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Logging on to RS Central Website:  

Go to www.rscentral.org  and Login on the right side of the page.  

 

 

Enter in your username and password to login. 

 

 

 

Getting an LTL rate quote: 

 

Hover over PROGRAMS on the top menu 

 

Back to Table 
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Click on  

On the RS Freight & Cargo page, click  and it will open the quote information 

page that looks something like this: 

 

 

 

Start by entering the pickup date by selecting it on the popup calendar 
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Entering origin and destination Zip/Postal code 

If the origin and destination zip/postal codes are known, enter then and make sure the city/state field is 

populated 

 

 

ZIP/Postal code lookup 

If the origin and destination zip/postal codes are not know, use the    

 

A window will pop up that looks like this: 

 

 

Enter in the Country, State and City then press GO. 

 

It will populate a list of that city and its ZIP/Postal codes. Select the correct one and it will fill it into the 

information page 

 

 

Commodity / Product Information 

There are two ways to enter in the type of commodity or product you are shipping and its information: 

 Option 1: Utilize the Commodity Lookup 

 Option 2: Enter the freight class and NMFC number 

Back to Table 
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Option 1: Commodity Lookup 

Make sure the          box is checked. 

Start typing in the commodity in the box and it will auto-populate in the dropdown menu. 

 

Select the type of commodity from the drop down menu. 

 

Entering item information: 

Complete the following table: 

First, select the units for weight and dimension 

 

Enter the weight, pieces, units and dimensions or cubic feet into the appropriate boxes. 

* Pieces are the number of pieces total or on a unit. 

*Units are things such as pallets, skids, crates, etc. 

Either pieces or units can be entered, both are not required.  

 

 

Back to Table 
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Optional: Select the type of pieces from the drop down menu 

Then select the commodity from the drop down menu 

 

 

 

 

 

 

 

Note that the system will provide the total cubic feet, cubic meters, and density in lb. /cubic ft. and 

kg/cubic m. 
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Household Goods:  

If the product is a household good (including non-transferable personal effects), lookup “household” in 

the Commodity lookup and select the appropriate household good. *Personal effects is considered 

“Used Household Goods, Value $.10/lb” 

 

 

Then enter in the information for the item: weight, pieces, units, length, width, height (or cubic feet or 

cubic meters) and optional type of piece. Then in the commodity type you will have to click household. 

 

 

Option 2: Enter freight class and NMFC number 

If the freight class and NMFC number are known click the  

It will change the item information box to look like this: 
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Entering item information 

Select the units for weight and dimensions: 

 

 

Enter the class, weight, pieces and/or unites, length, width, height, optional piece type and commodity. 

 

 

If the shipment includes hazardous materials, click the Haz box. 

      

 

 

 

Additional Services 

If the shipment requires additional services click the box for the service required and if it is required at 

pickup or at delivery. 

Questions on Commodity? 

*If the freight class and NMFC number are unknown and the commodity cannot be found in the drop 

down menu, please contact AES Logistics by phone at 877-890-2295 or by email at cs@aeslogistics.com* 
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If you are unsure if an additional service is needed, hover over the question mark and a box will popup 

explaining the additional service and when it is utilized. 

 
 

A list of the additional services and explanations is also found below: 

Residential - Pickups or Delivery includes these locations: apartment, private residence, and businesses 

based in a home. 

  

Construction -Non Commercial- Examples of Non-Commercial (Not a complete list, use as a guideline)   

a. Commercial establishments not open to the walk in public during normal business hours.  

b. Construction sites (see note 1)  

Back to Table 
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c. Fairs, Carnivals, Chautauqua's  

d. Military Bases / Installations  

e. Mine Sites (see note 2)  

f. Prisons  

g. Schools  

h. Churches 

i. Mini Storage Facilities  

j. Navy Pier  

k. O'Hare Expo Center  

l. O'Hare International Airport, LAX Airport  

m. Non-Standard Equipment (see note 3)  

n. Sites with extensive security processes  Freight charges must be prepaid on all shipments consigned 

to Limited Access Locations.   

 

Note 1 - The term 'Construction Site' shall be defined as the site of any construction of buildings, roads 

or bridges or other structures including the entire property upon which the construction is taking place, 

and delivery to any facility (such as warehouses, depots, supply houses or similar facilities) located on 

such property   

Note 2 - The term 'Mine Site' shall be defined as the site of any pit, excavation, shaft or deposit at which 

coal, ore or minerals is, has been, or will be extracted. Such site or 'mine' shall include the entire 

property upon which the mine is located, and delivery to any facility (such as mine warehouses, mine 

deposits, mine supply house, mine tipples or similar receiving facilities) located on such property will be 

considered as delivery to a mine. On shipments involving stop offs, charges apply to each portion of the 

shipment delivered to a mine site.   

Note 3 - The term 'Non-Standard Equipment' refers to equipment such as a straight truck. This 

accessorial applies when the customer requests freight to deliver on a straight truck" 

                                  

Tradeshow- Exhibition Center - Applies when picked up or delivered to a tradeshow location. Also 

applies at a warehouse where trade show shipments are held either prior to or following a tradeshow 

(Advanced Warehouse) 

   

Back to Table 
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Tailgate- No Dock -lift gate service, if needed, to load and unload a shipment when loading/unloading 

docks are not available. Or if it is a residential delivery and the load is over 100lbs (45.36 kg). 

 

Appointment- Notification - When carrier is required by notation on bill of lading to give telephone or 

written notice of arrival or to schedule a delivery appointment. When receiver picks up the shipment at 

the carriers dock in lieu of carrier delivering to a destination address, Will Call fee applies 

 

Inside Delivery -Carrier will move freight from or to positions beyond the immediate adjacent loading or 

unloading position when requested by the shipper or consignee.  Carrier will provide service to floors 

not adjacent to the loading or unloading position when elevators or escalators are available without cost 

in addition to the labor to operate if necessary 

  

Rate options: 

Once all the information is 

entered click  

 

 

The rate options will pop up and 

look something like this: 
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It shows a summary of your shipment at the top:  

 

 

Insurance: 

If you wish to book the shipment with insurance, enter the amount in the box and click the box for book 

with insurance. It will provide you with the cost of the insurance and add that to your rate. 

 

 

Value of the Shipment 

To calculate the value of the shipment, you may add the price of your shipment, the freight charges and 

10% to get the total value. Or use the equation: 

(price of shipment + freight charges) x 1.10 

Ex: if a shipment is worth $500 and the freight charges are $669.54, the value would be 

($500 + $669.54) x 1.10 = $1169.54 x 1.10 = $1286.50 

 

Cost of Insurance 

Insurance is charged at $0.50 per $100 with a $35 minimum for new or used general merchandise and a 

$65 minimum for household goods. 

 

To figure out the cost: divide the total value by 100 and mulitpy by 0.5. 

Example: total value = $1286.50  

($1286.50 / $100) x 0.5 = 12.87 x 0.5 = 6.43 

Since it does not reach the minimum $35, the charge for insurance would be $35.  

Back to Table 
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*To go above minimum payment for new or used general merchandise, shipment would 

have to be worth more than $7000 

*to go above the minimum payment for household goods, the shipment would have to be 

worth more than $13,000 

 

Deductible 

For household goods, the deductible is $300. 

For everything else, the deductible is $500. 

 

Specially Quoted Insurance 

There are certain items that need a quote for insurance. These include: 

o Antiques 

o Artwork (includes paintings, sculptures, anything boughten from a gallery) 

o Collectibles (ex: authentic baseball cards) 

o Extremely fragile items 

  

*Machinery does not require a special quote but it must be crated.If it is palletized, the carrier 

may cover up to 25% 

 

To obtain a special insurance quote, email cs@aeslogistics.com or call customer service at 877-890-2295  

 

Additional Paperwork 

After booking the shipment with insurance, keep an eye out for an email from someone with the AES 

customer service team. They will either request additional documents, for you to fill our additional 

forms or send you the insurance certificate. Also they may ask who the insured party is; that is who will 

get the insurance check and who the carrier would be in contact with in case of a claim. 

 

When booking insurance for household goods, there is additional paper that must be filled out in order 

to book the shipment. Once you book the shipment, someone from the AES customer service team will 

email you the Owner Packaged acknowledgement, Professionally Packaged acknowledgment and the 

Valued Inventory form for you to fill out and return to them. 

Back to Table 
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Packaging Acknowledgement: 

One of the packaging acknowledgement forms will need to be signed and returned. It explains any 

exclusions to coverage based on packageing as well as the conditions of coverage. 

 

If the shipment was professionally packaged you will need to sign  the professionally packaged form 

that looks like this:  

 

Back to Table 
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If the shipment was packaged by you, you will need to sign and return the owner packaged form that 

looks like this: 

 

 

 

  

 

 

Back to Table 
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Inventory record: 

 You will also need to fill out the Personal Effect Inventory Record. It is a five page document that 

explains what actually is in the shipment. It is broken down by general household rooms. Fill it out 

putting the value of each item in the shipment, then the total value and sign it. Here is an example of 

one of the pages in the document.  

 

 

Back to Table 
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 Household Goods Insurance Policy:  

 

 

Filing a Claim 

If the shipment is lost or delivered and is damaged, you may file a claim. To file a claim, email 

cs@aeslogistics.com or call Lindsey with AES Customer Service at 877-890-2295 ext 103. *It is 

recommended to do this as soon as possible to maximize claim acceptance and payout.  AES Logistics 

will send you the claim form which you will need to sign and return. The form is shown below. 

 

*Do not dispose of damaged freight including all inner and outer packaging* 

Back to Table 

of Contents 



cs@aeslogistics.com 18 877-890-2295 

 

 

 

AES Logistics will then forward this onto the insurance company. It takes about seven days for the 

insurance company to acknowledge the claim and assign an adjuster.  

 

They will then send a request if any other documents or information is needed, such as color pictures of 

the damaged freight, claim statement (partial claim or full claim and how that was determined), and 

commercial invoice. The insurance company will not pay a claim if you cannot prove how much you paid 

for the shipment contents (commercial invoice). AES will copy in the insured party into the email so they 

can aid the insurance company with any additional documents or information. 

 

Back to Table 
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It takes approximately 30-45 days, but can take up to 90 days for finalization of the claim, depending on 

the promptness of providing additional information. The check will then be mailed to the insured party. 

 

Expedited Service: 

If the shipment needs to get to the destination faster than normal LTL transit, expedited service can be 

chosen. It is broken down by date of arrival and time of arrival. 

 

Note that the carrier liability is $100 

 

LTL Service: 

LTL rates are sorted by price (lowest to highest) and will look like this: 

 

 

#1 #2 #3 #4 #5 #6 

Back to Table 
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Box #1 shows the transit time 

Box #2 shows the carrier’s historical on-time percent between the two states in the shipment 

Box #3 shows the maximum amount the carrier will pay if the shipment is damaged 

Box #4 shows the carriers that would be able to do the delivery 

Box #5 shows the price for the associated carrier 

Box #6 contains the carrier’s rules and regulations. You can click to view their documents 

 

Booking Rate: 

Click on the rate that is desired for the shipment. It will open a new window that will look like this:  

 

 

Enter in the billing information for the credit card that will be used to pay for the shipment.  
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Then enter the credit card information 

 

Booking Information: 

Click Continue and it will take you to the shipment information page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Start by choosing whether you are the Shipper, Recipient or Third Party 

 

 

If you are the third party, a box will pop up for the Third Party Billing. Enter in your information and click 

OK. 

Back to Table 
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Next, confirm the shipment date, if it is wrong, enter the correct date. 

 

 

Enter the time that the shipment will be ready and the time the pickup location closes. Carriers need a 

minimum 2 hour window, preferably starting after 12:00pm for business locations and 4:00pm for 

residential pickups.  

 

 

Chose the way the Bill of Lading will be delivered to you: Email or Email and Fax 

 

 

Enter in the P.O number. This is any reference number that the driver may need at the time of pickup. 

Separate multiple P.O numbers with a comma. 

 

 

Next, select whether you will be contacting the carrier or GCM will.  

  

Back to Table 
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**If GCM is contacting the carrier, an email will be sent to you once the shipment has been 

dispatched with the carrier 

 

Pick Up Location: 

Next, enter the pickup information: 

 

If the pickup address has previously been used for the chosen City, State and Zip code, select the 

company from the drop down menu. 

If it hasn’t been used before, enter the information as follows: 

 

 

 

Destination Location:  

If the destination has been used previously for the chosen city, state and zip, select it from the drop 

down menu. If not, enter the destination information as follows: 

Enter contact person’s name at pickup 
 

Enter YOUR email to receive a confirmation of your rate 
 

Enter the name of the company 
 

Enter the address for the company 

Enter valid phone number 

for pickup location (in 

case carrier/driver has 

any questions) 

Enter valid fax number 

for pickup location 
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**RESIDENTIAL DELIVERIES-- If the shipment is going to a residence; enter the customer’s name in the 

name field and the company field. 

 

 

Shipment Summary: 

The next section shows a summary of your shipment and the additional services you requested. 

 

If you did Option 1 (Commodity lookup) it will remember the number of pallet and description. Plus, it 

will auto-fill the NMFC and Class. 

Enter valid phone number 

for destination location 

(in case carrier/driver has 

any questions) 

Enter valid fax number 

for destination location 

 

Enter contact person’s name at destination 
 

Enter YOUR email address 
 

Enter the name of the company 
 

Enter the address for the company 
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If you used Option 2 (entered in the class yourself), you will have to enter in the NMFC number, number 

of pallets and description, as those fields will show up empty.  

*Again, option 2 should only have been used if you are certain that you have the 

correct class and NMFC number.* 

 

 

If you booked your shipment with additional insurance, it will show that and ask you to put the name of 

the legal owner of the freight 

Back to Table 
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It will also show if you selected any additional services. You will not be able to select additional services 

at this point; they can only be selected on the information page. 

 

 

Enter any additional comments for GCM or the carrier. Examples: send a copy of the BOL to another 

email address, receiving hours if not normal (Monday-Friday till 6pm).  

 

Click  

 

A confirmation page will show and you can download the BOL.  

  

Back to Table 

of Contents 



cs@aeslogistics.com 27 877-890-2295 

 

A confirmation email will also be sent to the address provided with a copy of the Bill of Lading. 

 

BOL Example:  

The BOL will open and look something like this: 
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