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Logging on to RS Central Website:

Go to www.rscentral.org and Login on the right side of the page.

YOUR POSTAL & SHIPPING STORE RESOURCE N

Enter in your username and password to login.

WELCOME TO THE RS COMMUNITY

MEMBER LOGIN BECOME A MEMBER

Username: Mot an RS Associsies Kamber? Joning s fet. apsy and 1he smart chace for your
biraneas Taka & few minuiica 10 complebs our onking regeietion fam and ol hee
aC0Es s by D cangkile |y of products, sardcas and reCEoureas in no ma
Passwoind:

Forgot Pasewond ==

Getting an LTL rate quote:

Hover over PROGRAMS on the top menu

= ASSOCIATES ey mear T PUEES  CHMMENTY  EWENTS

SIPPORT

AUTHORIZED SHIPPER PROGRAMS
o Fod« ) i
e [ & CHL St Shppng Cardes

¥ FerEa djifmrped ShoC=riEs
¥ LFE Ay Shppnp Ceyisl

¥ LEFS Sporred Shipeer Progrem

A5 PARTMER PROGRANES

3 Ofipe Dapa) Driscauia
¥ Vi ol OH Cengha insipanee
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Clickon 5 FREIGHT & CARGD _
On the RS Freight & Cargo page, click Get A Quote

and it will open the quote information

page that looks something like this:

. N

LTI Refrigerabed LTI

Fickup Dane 1IP0I

Origis ZipiPoesad Code [ erp— T .
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Nawd bt Danrs Fanier? Enner d e v vy 13 reraw e 3 dme-critinad, guarsaieed roe guae v year ssdad LTL
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Rem information AT e Tatal Gioas Welghe per Dise apad lisdiddie] Phece Do el
. It - Fickup  Dal
Weight Placos Ueiss | Length Wadh Height I Colc FI Typa Comie®iny | Residamial 7 E .|
FE{ZE = = |Constrection . Kom Commarsial | ¢ -
or FEIER = = |Trmdeshons . Exhihition Center 1
FEEER - = |Failgain - Ko ODock I 1
FECES.  w - |Appoinmant - BoScaton I 5
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Start by entering the pickup date by selecting it on the popup calendar

Pickup Date 01/30201k €

Clear
<Prev Today

January u 2014 u

Su Mo Tu We Th Fr

1 2 3 4
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 [80] 31
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Entering origin and destination Zip /Postal code

If the origin and destination zip/postal codes are known, enter then and make sure the city/state field is

populated

Origin Zip/Postal Code 38166 | ZIP/Posial Code Lockup | City/State  SEATTLE, WA -
Destination Zip/Postal Code 08516 | ZIPPosial Code Lockup | City/State WEST HAVEN, CT -
ZIP /Postal code lookup

If the origin and destination zip/postal codes are not know, use the [ EECowal Code oot ]

A window will pop up that looks like this:

[P/Postal Code Lookup Close|
Country usa ~ State ~ City GO || Reset

Enter in the Country, State and City then press GO.

It will populate a list of that city and its ZIP/Postal codes. Select the correct one and it will fill it into the

information page

[P/Postal Code Lookup Close|

Country USA + State WA + City Seatte (G0 [ Reset

SEATTLE 98155 0

SEATTLE 98158

SEATTLE 98160

SEATTLE 9816l

SEATTLE 98164

SEATTLE 98165 K

SEATTLE 98168

SEATTLE 98170 S

Commodity / Product Information

There are two ways to enter in the type of commodity or product you are shipping and its information:
Option 1: Utilize the Commodity Lookup
Option 2: Enter the freight class and NMFC number

cs@aeslogistics.com 4 877-890-2295
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Option 1: Commodity Lookup
Make sure the  [¥| Ship by Selecting from Commodity Lookup box is checked.

Start typing in the commodity in the box and it will auto-populate in the dropdown menu.

Ship by Selecting from Commodity Lookup deco

Decorations/Mowvelties

[”] Ship by entering Freight Class and NMFC N Decoys, Bird
item Information “Enter Total Gross Wei flilicoys, Bird, Mechanical with or without Batteries 2

Select the type of commodity from the drop down menu.

T

Entering item information:

Complete the following table:

First, select the units for weight and dimension

ltem Information *Enter Total G
7
lbs

s Weight per line and Individual Piece Dimensions

- Inches -
Weight Pieces Units | Length Width Height Cubic Ft Type Commaodity
PIECES - -
or FIECES - -
PIECES - -
PIECES -

Total: Cubic Feet Meters: Density Ib/cubic ft: kgfcubic m:

Enter the weight, pieces, units and dimensions or cubic feet into the appropriate boxes.
* Pieces are the number of pieces total or on a unit.
*Units are things such as pallets, skids, crates, etc.

Either pieces or units can be entered, both are not required.

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions
ks Inches -
Weight Pieces Units | Length Width Height Cubic Ft Type Commeoedity
20 1 12 12 12 -

cs@aeslogistics.com 5 877-890-2295



Optional: Select the type of pieces from the drop down menu

Then select the commodity from the drop down menu

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

b= -
Weight Pieces Units
20 1

Inches -

Length Width Height

12 12 12

Cubic Ft

[

Back to Table
of Contents

J

FIECES

BAG
BOTTLE
B0
BUNMDLES
CARBOYS

Total: Cubic Feet:1.00 Meters:0.03 Density Ib/cubic ft:20.00 kglcu &gTE{;NS

ColL
Get Rate  -onramner

CRATES
CYLINDER
DRUMS
EA
GAYLORD
OTHER
FAIL
FALLET
FOLES
GQuUADS
RACKS
REELS
ROLLS

SLIPSHEET —

|‘-|

TOTES

-

F 2

m

Commodity

Note that the system will provide the total cubic feet, cubic meters, and density in Ib. /cubic ft. and

kg/cubic m.

Iltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

b=
Weight Pieces Units
20 1

Inches -

Length Width Height
12 12 12

Cubic Ft Type
BOX
FIECES

FIECES

FIECES

-

-

-

-

R EEEE———————————
Total: Cubic Feet:1.00 Meters:0.03 Density Ib/cubic ft:20.00 kg/cubic m:317_83

cs@aeslogistics.com

Get Rate ” Reset ]

Commodity
Haw -

-

877-890-2295



If the product is a household good (including non-transferable personal effects), lookup “household” in
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the Commodity lookup and select the appropriate household good. *Personal effects is considered

“Used Household Goods, Value $.10/Ib”

Ship by Selecting from Commodity Lookup household Selected Commeodity: Used Househ

[] Ship by entering Freight Class and NMFC N

0ss Weiy

r

Cookers, Steamers, Household in Boxes
Food Slices, Household
Stoves or Ranges Household Type

Toasters, Household in Boxes

e | |52 Household Goods, Value 5.10/1b

[ R

Then enter in the information for the item: weight, pieces, units, length, width, height (or cubic feet or

cubic meters) and optional type of piece. Then in the commodity type you will have to click household.

Item Information *Enter Total Gross Weight per line and Individual Piece Dimensions
bz Inches -
Weight Pieces Units | Length Width Height Cubic Ft Type Commodity
50 1 12 12 12 BOX - 5
or FIECES -

If the freight class and NMFC number are known click the

It will change the item information box to look like this:

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

Class Weight Pieces Units Lengt

-
-
-

-

cs@aeslogistics.com

bz = Inches -

h Width Height Type Commodity Haz
FIECES = - [
FIECES = - [
FIECES = - [
FIECES = - [

Total: Cubic Feet: Meters: Density Ib/cubic ft: kgf/cubic m:

Get Rate H Reset ]

7 877-890-2295

Ship by entering Freight Class and NMFC Number



Back to Table
of Contents

Select the units for weight and dimensions:

Item Information *Enter Total Gross Weight per line and Individual Piece Dimensions

Ibs v\ Inches v\

Enter the class, weight, pieces and/or unites, length, width, height, optional piece type and commodity.

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

bs - Inches -

Class \Weight Pieces Units Length Width Height Type Commodity Haz

100 - 1250 34 2 40 48 80 PIECES = Hew v O
v PIECES - - [
v PIECES - [
v FIECES v ]

Total:Cubic Feet 133 33 Meters:3 78 Density Ibfcubic ft9 38 kg/cubic m:148 98

Get Rate H Reset ]

If the shipment includes hazardous materials, click the Haz box.

Commodity Haz/

Questions on Commodity?
*|f the freight class and NMFC number are unknown and the commodity cannot be found in the drop

down menu, please contact AES Logistics by phone at 877-890-2295 or by email at cs@aeslogistics.com*

If the shipment requires additional services click the box for the service required and if it is required at
pickup or at delivery.

cs@aeslogistics.com 8 877-890-2295



Additional Services

Pickup Del

Residential '*

Construction - Non Commercial 7

Tradeshow - Exhibition Center 7
Tailgate - No Dock 7

Appointment - Notification
7

I T R

?

EOOOOO

Inside Delivery
(Catriers have starting charging up to 5150 for shipments not
ready when dispatched, please be sure vour order is ready.

EBefore shipping on yvour chosen camier, check carmer miles

Back to Table
of Contents

tariff isted on their website as GCM rates may not apply

If you are unsure if an additional service is needed, hover over the question mark and a box will popup

explaining the additional service and when it is utilized.

Appointment - When carrier is requited by notation on bill of
lading to give telephone or written notice of arrival or to schedule
a delivery appointment. When receiver picks up the shipment at
the catriers dock in lieu of carrier delivering to a destination

address, Will Call fee applies.

Appointment - Notification 7 [ [l
Inside Delivery 7

Catriers have starting charging up to 5150 for shipments not
ready when dispatched, please be sure vour order is ready.

Before shipping on vour chosen carrier, check carrier miles

tariff listed on their website as GCM rates may not apply

A list of the additional services and explanations is also found below:

Residential - Pickups or Delivery includes these locations: apartment, private residence, and businesses

based in a home.

Construction -Non Commercial- Examples of Non-Commercial (Not a complete list, use as a guideline)

a. Commercial establishments not open to the walk in public during normal business hours.

b. Construction sites (see note 1)

cs@aeslogistics.com 9
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c. Fairs, Carnivals, Chautauqua's

d. Military Bases / Installations

e. Mine Sites (see note 2)

f. Prisons

g. Schools

h. Churches

i. Mini Storage Facilities

j. Navy Pier

k. O'Hare Expo Center

I. O'Hare International Airport, LAX Airport
m. Non-Standard Equipment (see note 3)
n. Sites with extensive security processes Freight charges must be prepaid on all shipments consigned

to Limited Access Locations.

Note 1 - The term 'Construction Site' shall be defined as the site of any construction of buildings, roads
or bridges or other structures including the entire property upon which the construction is taking place,
and delivery to any facility (such as warehouses, depots, supply houses or similar facilities) located on
such property

Note 2 - The term 'Mine Site' shall be defined as the site of any pit, excavation, shaft or deposit at which
coal, ore or minerals is, has been, or will be extracted. Such site or 'mine' shall include the entire
property upon which the mine is located, and delivery to any facility (such as mine warehouses, mine
deposits, mine supply house, mine tipples or similar receiving facilities) located on such property will be
considered as delivery to a mine. On shipments involving stop offs, charges apply to each portion of the
shipment delivered to a mine site.

Note 3 - The term 'Non-Standard Equipment' refers to equipment such as a straight truck. This

accessorial applies when the customer requests freight to deliver on a straight truck"

Tradeshow- Exhibition Center - Applies when picked up or delivered to a tradeshow location. Also

applies at a warehouse where trade show shipments are held either prior to or following a tradeshow

(Advanced Warehouse)

cs@aeslogistics.com 10 877-890-2295
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Tailgate- No Dock -lift gate service, if needed, to load and unload a shipment when loading/unloading

docks are not available. Or if it is a residential delivery and the load is over 100lbs (45.36 kg).

Appointment- Notification - When carrier is required by notation on bill of lading to give telephone or
written notice of arrival or to schedule a delivery appointment. When receiver picks up the shipment at

the carriers dock in lieu of carrier delivering to a destination address, Will Call fee applies

Inside Delivery -Carrier will move freight from or to positions beyond the immediate adjacent loading or
unloading position when requested by the shipper or consignee. Carrier will provide service to floors
not adjacent to the loading or unloading position when elevators or escalators are available without cost

in addition to the labor to operate if necessary

. ': ik . [ B i hﬁh.
Rate options: Pl fnte; 11302004 From Postal Code: 68025 Tn Postad Cride; BE052
FEEABONT BELKIONT
Once all the information is Bawo |
Weagha Emuight Claes 1.2 ] Pinces L w H L ey
entered click 1250 b, Clmes 100 2 1 in 48 i HEW

COwestions? Call ET7-800-2195 or smaill o sedegistice.com  Prnt  Close

Casribar Liability Fased bedesw is the maximum liability Se cansiar will pay B damageilost goods. Te calculacs de

oo & purchpes extra mowance plesss smoes yoor shipments valps bas; T Bionk with insurssce
[Periew mderuricer's stng of resinicied produocts desfinations. bepe
The rate options will pop up and | oitnd 5
look somethii | Get Rate '.‘;Em_'b‘:} ia.ulu. Days 5ﬂﬂ
onn Wi, [ (onaos)
2P CECED [$1108m | |$8,ta01 |
E [ 5103518 [81.055.14 | [ 3900506 |

Emgeiellited Sarvicd geotes sxpie ol 1020 203015 FM [P5T]. Casris Hability B shipmant is $500. 00

Figad if Mers Fagier i g Tesg Dubeiy Exppgind Sanaeg which s g o dnbver ge B saipzigd o by i pred cherors 8
ek CCM pdl pf ising reasi b0 e b ghippieg Fee raie ared sEnvice Querenies by sppiy el regkay i pervies soesial b e phowmesi i
resminred 2AT bn inyere lwaly aesien Bhip wifh Donficdkgreoy wefh D0 Head Mg Faniar Do

Bsm  Ondime Cariex s Click mnin in L Pt

Doy hebwses sates Linnitiny Sens Tasiff Link
B! S5O0 o Tracng Soevic (38| | Fubes Toif I
£ 1om 531 25000 SAIA [ sesran | | Rubes Tooif
5 HoDam 47,500,000 &L Carrler BEB54 | | Buko Teif |
E 5.5 57, 40000 Eates Expdags |_ EJ Pubss Torif
5  Holwm $12 500001 ¥R Freighe ATSHAE | | Bl Tocif |
4  hoDom $3,125.00 i Dosmision Frolght Ling | sooeAs | | Rk Tieif
£ hoDom 43, 250.00 Eanirsd Tramspost Patiet [3900a73] | Fubes To |
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It shows a summary of your shipment at the top:

Back to Table
of Contents

Pickup Date: 01/30/2014 From Postal Code: 68025 To Postal Code: 98052

FREMONT REDMOND
Weight Ereight Class Units Pieces L w H Commodity
1250 Ibs. Class 100 2 34 40 48 60 NEVV

If you wish to book the shipment with insurance, enter the amount in the box and click the box for book

with insurance. It will provide you with the cost of the insurance and add that to your rate.

Cost $35.00

IR eview underwriter's listing of restricted products/destinations here

Carrier Liability listed below is the maximum liability the carrier will pay for damage/lost goods. To calculate the

cost & purchase extra insurance please enter your shipments value here: 1286.50 [¥: Book with insurance

To calculate the value of the shipment, you may add the price of your shipment, the freight charges and

10% to get the total value. Or use the equation:

(price of shipment + freight charges) x 1.10

Ex: if a shipment is worth $500 and the freight charges are $669.54, the value would be

(8500 + $669.54) x 1.10 = $1169.54 x 1.10 = $1286.50

Insurance is charged at $0.50 per $100 with a $35 minimum for new or used general merchandise and a

$65 minimum for household goods.

To figure out the cost: divide the total value by 100 and mulitpy by 0.5.

Example: total value = $1286.50
($1286.50 / $100) x 0.5 = 12.87 x 0.5 = 6.43

Since it does not reach the minimum $35, the charge for insurance would be $35.

cs@aeslogistics.com 12
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*To go above minimum payment for new or used general merchandise, shipment would
have to be worth more than $7000
*to go above the minimum payment for household goods, the shipment would have to be

worth more than $13,000

For household goods, the deductible is $300.

For everything else, the deductible is $500.

There are certain items that need a quote for insurance. These include:
o Antiques
o Artwork (includes paintings, sculptures, anything boughten from a gallery)
o Collectibles (ex: authentic baseball cards)

o Extremely fragile items

*Machinery does not require a special quote but it must be crated.lf it is palletized, the carrier

may cover up to 25%

To obtain a special insurance quote, email cs@aeslogistics.com or call customer service at 877-890-2295

After booking the shipment with insurance, keep an eye out for an email from someone with the AES
customer service team. They will either request additional documents, for you to fill our additional
forms or send you the insurance certificate. Also they may ask who the insured party is; that is who will

get the insurance check and who the carrier would be in contact with in case of a claim.

When booking insurance for household goods, there is additional paper that must be filled out in order
to book the shipment. Once you book the shipment, someone from the AES customer service team will
email you the Owner Packaged acknowledgement, Professionally Packaged acknowledgment and the

Valued Inventory form for you to fill out and return to them.

cs@aeslogistics.com 13 877-890-2295
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One of the packaging acknowledgement forms will need to be signed and returned. It explains any

exclusions to coverage based on packageing as well as the conditions of coverage.

If the shipment was professionally packaged you will need to sign the professionally packaged form

that looks like this:

& MARSH

Marsh Canada Limited
70 University Avenue, Suire 300

Toronto, Ontario 5T 2M4

Inland Tramsit Insurance Coverage Highlighis
Personal Effects — Prof Packed Incl. Autos — All Risks - 5.T. $300 Deductible

INLAND TRANSIT ALL RISKS

The following = only an outime of the provisions of the Inland Transit AR Risks cover. Please take the time to review all of the terms and conditions of
the Certficate of Insurance, which will be provided prior to shipment.

RISKS COVERED

This inswrance covers All Risks of loss of or damage to the subject matter insured excapt 3= provided below.

EXCLUSIONS

In no case shafl this insurance cover:
Loss, damage or expense attributable 1o the wilful misconduct of the insured

Crdinary wear and tear of the subject matter insured

Lioes, damage or expense attributable o mherent vice or nature of the subject matter insured

Loss, damage or expense proximately caused by delay

DURATION

This insurance attaches from the time the goods leave the ressdence at the kocation named for the commencement of transit, continues through the
ordinary course of transit and terminates esther at the residence at the final destination named in the policy or upon delivery to an intermediate location
for storage outside the ordinany course of transit or as ofenwise indicated on the certficate of insurance.

CONDITIONS

This inswance may be subject to some or all of the following conditions or warranties:

$200 Deductibie
Professional packing

Completed #emized valued inventory, signed and retumed prior to departure

Insurance coverage highlights form signed and retumed

CLAIMS

It is requred that when you receive goods from the camerin a
damaged condition, NOTICE OF CLAIM be filed with the carrier n
writing at the time of accepting the goods. f the damage s not
apparent on delivery, then within three days.

This notice of claim may be (a) = the form of endorsemeant on the
oefivery receipt or (b) by letter

2. Immediately notfy the agent named on the certificate of msurance,
and e-mail:daim. cargocover{fena.com

Dreday in notification of loss may prejudice your ability to recover under this policy
| understand and agree to the terms of this insurance.

This Form is not a binding contract evidencing insurance. A certificate of insurance must be in place for coverage to take effect. A copy of
the insurance certificate issued under the CargoCover policy #110350, issved through Continental Casualty Company is the only contract

under which a claim may be made. A copy of the certificate must be provided by your Freight Forwarder or Marsh Broker amanging

coverage. B you do not receive a copy of the certificate prior to the shipment departure date, please contact Marsh Canada Limited at 877-

T735-4934 for North American clients and 416-349-4T63 for International clients.

SIGMNATURE
BY SIGHING THIS FORM IT WILL ACKNOWLEDGE THAT THIS IS THE INSURANCE COVERAGE YOU HAVE REGUESTED AND
MARSH CANADA WILL ARRANGE ON YOUR BEHALF.

MName (please print} Tithe
Signature Diatz {moniddiyyyy)
Cargocover.com is a registerad trademark of Marsh Inc.
cs@aeslogistics.com 14
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If the shipment was packaged by you, you will need to sign and return the owner packaged form that

looks like this:

M M A R S H Eﬁifiia;ﬁidsme 200 I

Toronto, Ontario M5J 204

Inland Transit Insurance Coverage Highlights
Personal Effects Owner Packed - All Risks — S.T. 5300 Deductible

INLAND TRANSIT - ALL RISKS
The following is only an outiine of the prowisions of the Inland Transit All Risks cover. Please take the time o review all of the terms and conditions of
the Certficate of Insurance, which will be provided prior to shipment.
RISKS COVERED
This insurance cowers All Risks of loss of or damage to the subject matter msured except 35 provided below.

EXCLUSIONS

In no case shall this insurance cover:

= Loss, damage or expense atinbutable to the wilful misconduct of the insured

= Ordinary wear and tear of the subject matter insured

=  Loss, damage or expense atmbutable to inherent vice or nature of the subject matter insured
= Loss, damage or expense proximately caused by delay

= Sgratching, denting, mamng. chipping. piferage and breakage due to owner's packing

=  Rust cxidation and discoloration

DURATION
This inswrance attaches from the time the goods leave the residence at the bocation named for the commencement of ransit, continues through the
ordinary course of transit and terminstes either at the residence at the final destinabon named in the policy or upon delivery to an intermediate location
for storage outside the ordinary course of transit or as othenwise indicated on the cerificate of insurance.

CONDITIONS

This insurance may be subject to the following conditions or warranties:
= 5300 Deductible
=  Completed itemzed valved mventory, signed and refumed prior to departure
= Insurance coverage highlights form signed and retumed

CLAIMS
1. Itis required that when you receive goods from the camierin a 2, Immediately notify the agent named on the certificate of insurance
damaged condition, MOTICE OF CLAMM be filed with the carmier n and e-mail: claim.cargocoveri@ona.com

writng at the time of accepting the goods. If the damage s not
apparent on delivery, then within three days.
This notice of claim may be (a) m the form of endorsement on the
defivery receipt or (b by letter
Detay in notification of loss may prejudics your ability to recover under this policy
| understand and agres to the terms of this insurance.

This Form is not @ binding contract evidencing insurance. A cerfificate of insurance must be in place for coverage to take effect. A copy of
the insurance certificate issued under the CargoCover policy #110330, isswed through Continental Casualty Company is the only contract
under which a claim may be made. A copy of the cerfificate must be provided by your Freight Forwarder or Marsh Broker arranging
coverage. i you do not receive a copy of the certificate prior to the shipment departure date, please contact Marsh Canada Limited at 877-
T735-4934 for North American clients and 416-249-4T63 for International clients.
SIGNATURE
BY SIGMING THIS FORM IT WILL ACKNOWLEDGE THAT THIS IS THE INSURANCE COVERAGE YOU HAVE REQUESTED AND
MARSH CANADA WILL ARRANGE ON YOUR BEHALF.

Mame (please prntj Title

Signature Diat= {moniddiyyyy)

CargoCover.com is a registered trademark of Marsh Inc.

cs@aeslogistics.com 15 877-890-2295



Back to Table
of Contents

You will also need to fill out the Personal Effect Inventory Record. It is a five page document that

explains what actually is in the shipment. It is broken down by general household rooms. Fill it out

putting the value of each item in the shipment, then the total value and sign it. Here is an example of

one of the pages in the document.

Steren/Radio 5 5 Lawm Mowers 3
o A 5 Freezer H
Tables 5 TOTAL 3 TOTAL 5
Huﬁw Value Miscell[ageﬁ leems Value
Hide-a-bed 5 Hobby Matenal 3 £
Aguarium 5 Gaolf Clubs 5 -3
Fireplace Fixures 5 Boat & Motors 5 ]
Toys L Phatographic Equipment |5 ]
Liquor Cabinet 5 Hunting Equipment 5 3
Fishing Equipment 5 -3
PowerHand Tools H] ¥
Bicydes ] ¥
Colections 3 £
TOTAL ] TOTAL 3 TOTAL ]
Kitchen Value Surmmary Value
Cishwasher 5 Living Room 3
Tabde & Chars 3 Dining Room 3
Microwave Oven 3 Clofhing & Effecis 3
Refrigerator 3 Bedroom MNo.1 3
Stove/Cookers ] Bedroom MNo.2 5
Cutlery/Ltensils 5 Bedroom Mo.3 5
Dishes ] Bedroom No.4 5
Pois & Pans 3 Kitchen 3
Elecirical Appfances 3 Ceen & Famidy Room 5
Clocks 5 Bathrooms 3
Cusrtains 3 Basement, Garage, ete. . 3
Hobby, Sports Equipment 3
Miscallaneous Iherms 3
Appraised ems (atiach list)" 3
*All antiques must be appraised | 3
TOTAL TOTAL ALL ROOMS 3
cate of insurance must be in for coverage to take

This Valued Inventory is not a b{m contract e'ﬂdencmg insurance. A certifi place

effect. A copy of the insurance cate issued under the CargoCover policy #110350, issued through Continental Casualty Company is
the only confract under which a claim may be made. A copy of the certificate must be provided by your Freight Forwarder or the Marsh
Broker ammanging coverage. If you do not receive a copy of the certificate prior to the shipment departure date, please contact Marsh
Canada Limited at 877-735-4934 for North American clients and 416-349-4T63 for Intermational clients.

Peivacy Consent - Canada’s Personal informiation Protection and Hlectonic Documents Ac (PIPEDA) and similar provinclal laws, are intendad o protect the confidantiaifty
of an indhviduals Persond information. We refy on the employer to ootsin the consant of Me employee for the coliecfion, use or disciosurs of persanal Infomnation
¢ for UG to PRODEMyY Manage M Cient’s INSUMAnce programs. Such INSMmation may e used 10 make decElons about nsurance apul-c:nms ant to
il for, prOcess and MEmaEn InSUrEnce COVErage, relatsd DMIUCts and SENVCEs anAyTE, 355855 and undenwmile fERs On 3 prudent basts; respond o e clent's
Inquirles abouit appilcaions, accounts and oRer senvices; Investigale ad pay ciams, and delact and pravent fraud, suspidous clalms or oier llegal activiies. As part of
the application for new of renewa Insurance coveragsjs), the Client hareoy authorizes and xpiessy consen's 1o Marsh cobiecing, using or disdosing the clent's Personal
Information as required for Sices purposes and a5 pEmited pursuant to relevant privacy laws and providing such Personal Informtion 56 thind parties as required, Inclu
INSLFANCE COMpAniss, IMermedianes, ISINEUNers, ONer Drokrs, Siaims adjusters ang thir parties IMPoeved In providing INSUrance ESnAcas. WWhars thers ans In
Indiwiduals In addifon o the Clent, or whese the Client 1s a commercial or ofer enlity, the Cllent hereby covenants and warmants thal the Clieni has obtained the
appropriate consent Som all of the insured ndivdusis to disclose Melr Personal Information i Marsh for these purposes and for Marsh 20 use and disciose f for these
pumoses. Marsh's Privacy Poicy ks avalable 3 waw marsh o3
By slgning this fonm you are corsenting io the siaiements oove.

SIGNATURE

Insured's Signaturs Date {mon/ddfyyyy)

CargoCover.com Is 3 reglsizred Tademank of karsh Inc.

cs@aeslogistics.com 16
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Marsh Canada Limited
" M A R S H ?{lﬂi.fuivear-:?lyaﬁmf;i_ Suite 300

Torento, Ontario M5J 2M4

Personal Effects Procedures for Freight Forwarder/Mover

INSURED VALUE/NALUED INVENTORY FORM
Insurance Coverage for Personal Effects and Household Goods should be valued at replacement cost at destination and must be supported by
an ltemized, Valued Inventory. The ltemized, Valued inventory is necessary to ensure, in the event of a claim, the appropriate amount can be
paid in settlement. For complete coverage, it is essential that the values listed are the full current replacement costs at destination.

If the Personal Effects are not insured to full replacement value, the Insured is only entitled to recover from Underwriters that proportion of the
loss that the declared value bears to the total value of the property you shipped.

‘When shipments are insured for less than the actual/replacement value of the goods and a claim arises, any claim setilement would be reduced
in the proportion of the under-insurance.

EXAMPLES

1. Ifasofais insured for $1,000 but the new replacement cost at destination is $2,000, in the event of a claim, you will be deemed to have
under-insured by 50% and as a result would only receive 50% of repair or replacement cost to a maximum of $1,000.

2. The client thinks that damages to their shipment could not exceed $5,000 and consequently they only request insurance coverage for that
amount. However, if their actual shipment value is $20.000, in the event of a claim, they would only be entitied to 25% seftlement of any
repair or replacement costs.

A copy of an ltemized, Valued Inventory Form is available on cargocover.com. Once you have logged into www.cargocover.com, select

"Personal Effects Inventory Form™ from the left hand side of the screen and either download the form or link to web version of the form.

Also, high valued items, antiques, artwork and coliectibles as well as items requiring special handling such as pianos must be declared to the
underwriter prior to the shipment as these items require special terms and conditions.

The following exclusions will apply to goods that have been owner packed: Excluding Scratching, Denting, Marring, Chipping; Excluding Rust,
Oxidation, Discoloration; Excluding Breakage; Wear & Tear, Excluding Pilferage from inside any one package.

Please note that it is a warranty that an itemized, valued inventory be completed prior to shipment commencing. The Insurance Coverage
Highlights form must be signed by your client and retumed for your file. Both documents must be kept on file by the insured and forwarder as
they are required in the event of a claim.

YOUR CLIENT MUST BE PROVIDED WITH A COPY OF THE VALUED INVENTORY FORM FOR COMPLETION AND RETURN, ALONG
WITH A COPY OF THE INSURANCE COVERAGE HIGHLIGHTS FORM TO BE SIGNED AND RETURNED. UPON RETURN RECEIPT OF
THE ABOVE FORMS A COPY OF THE INSURANCE CERTIFICATE MUST BE PROVIDED TO THE INSURED PRIOR TO SHIPMENT.

CargoCover.com is a registered trademark of Marsh Inc.

If the shipment is lost or delivered and is damaged, you may file a claim. To file a claim, email

cs@aeslogistics.com or call Lindsey with AES Customer Service at 877-890-2295 ext 103. *It is

recommended to do this as soon as possible to maximize claim acceptance and payout. AES Logistics

will send you the claim form which you will need to sign and return. The form is shown below.

*Do not dispose of damaged freight including all inner and outer packaging*

cs@aeslogistics.com 17 877-890-2295
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_ [AES LOGISTICS CLAIM FORM]

Dear Customer:

If you are receiving this it is because you are looking at filing a claim for Damage or Loss from the carrier,
Please note that all Carriers require that freight charges be paid in full prior to processing any claims and
our invoice is due in full when received. All damaged product and its packaging must be kept and made
available to the carrier for inspection or recovery until after the claim is settled.

Itern 300120 of the National Motor Freight Classifications states...

Carrier will pay/refuse payment or make a firm compromise offer within 120days of the receipt of claim.
Please take the time to fill out the following information and attached appropriate documents to help us
file this claim on your behalf.

You can return this by faxing it to 206-214-0352 or emailing it to CS@aeslogistics.com and the
appropriate party will advise upon receipt of this claim.

Claim Date: Carriers Pro #:
Claimant Mame: Contact:
Mailing Address:

Phone: Fax:

Shipper: Consignee:

Detailed Claim Statement Showing How the Claim Amount Is Determined

Commaodity and Packaging:

Weight of Damaged or Lost Cargo:

Mumber of Damaged or Lost Cargo:

This Claim is for 5

For Damage Claim: Visible at time of delivery OR Concealed Damage (Please Circle One)

Location of Damaged freight:

Meeded Documents to Submitted Claim

o 0OBOL o Survey Report

o POD o Packing List

o Commercial Invoice o Repair Invoice or Estimate
o Colored Photographs o Other

| have read the information appearing on this form and the foregoing statement of facts is here by
certified as correct.

Name: Signature: Date:

AES Logistics will then forward this onto the insurance company. It takes about seven days for the

insurance company to acknowledge the claim and assign an adjuster.

They will then send a request if any other documents or information is needed, such as color pictures of
the damaged freight, claim statement (partial claim or full claim and how that was determined), and

commercial invoice. The insurance company will not pay a claim if you cannot prove how much you paid
for the shipment contents (commercial invoice). AES will copy in the insured party into the email so they

can aid the insurance company with any additional documents or information.

cs@aeslogistics.com 18 877-890-2295
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It takes approximately 30-45 days, but can take up to 90 days for finalization of the claim, depending on

the promptness of providing additional information. The check will then be mailed to the insured party.

Expedited Service:
If the shipment needs to get to the destination faster than normal LTL transit, expedited service can be

chosen. It is broken down by date of arrival and time of arrival.

eed it There Faster? Try our Expedited Service. It's Guaranteed!

Monday Tuesday Wednesday Thursday
2132014 21472014 2152014 2/6/2014
2 Bus. Days 3 Bus. Days 4 Bus. Days 5 Bus. Days

2P s1.108.1
stazs 10

Expedited Service quotes expire at 1/30/2014 2:20:15 PM (PST). Carrier liability for shipment is $100.00

Meed it There Faster is a Time Definite Expedited Service which is guaranteed to deliver on the Date/Day/Ti
woided. GCM bill of lading must be used for shipping for rate and service guarantee to apply. What
monitored 24/7 to insure timely service. Ship with Confidence with GCM's Need it There Fas

or the shipment charges are
is service special is your shipment is

Note that the carrier liability is $100 /

LTL Service:

LTL rates are sorted by price (lowest to highest) and will look like this:

Carrier

& [ 1 I.EMI.NI Roadrunner Transportation Services Bules Tariff

4 o0 $31,250.00 LAY Ddes Tarif

3 ||t Data §7,500.00 R&L Carier [l | $669.54 Rules Taiff

6 Jlasss’ $7,400.00 Estes Express Rules Tariff

5 || to Data $12,500.00) YRC Freight | $757.96 | ||| Rules Tariff

4 || 4o Data §2,125.00 I 0ld Dominion Fraight Line | $908.89 | || Rules Tariff
LH#L | nor_#2 5| #3 ) I Central T)_#4_| Pallet FECRT] PR
Rates and estimated freight charges are provided for informational purposes only and shall not be construed as a tariff.

[Freight charges shall be assessed based upon the description of cargo, avaiability of transportation to move the shipment
and the rates in effect at the time of shipment. If shipment occupies over 10 lineal feet or 750 cubic feet, LTL rates may not

apply to the quote.

cs@aeslogistics.com 19 877-890-2295



Box #1 shows the transit time
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Box #2 shows the carrier’s historical on-time percent between the two states in the shipment

Box #3 shows the maximum amount the carrier will pay if the shipment is damaged
Box #4 shows the carriers that would be able to do the delivery
Box #5 shows the price for the associated carrier

contains the carrier’s rules and regulations. You can click to view their documents

Booking Rate:

Click on the rate that is desired for the shipment. It will open a new window that will look like this:

ONLINE QUOTING & BOOKING SYSTEM

SErvice F MILVELR YOUT Compuenys shipaeal WAE De Bl 10 Volr oredi ard ety afier submissod te sigamal for Bookiod. Ay sddnond serices isqueied oo
wapht mCTeases o tAOTpEYion meeds cegquesied e oot chae pad il be added to dhe rae above 2 bsted on carmier selested Fdiboml serrices tanff. Addtiona Services
peefonned by e caerier will suicenaticaly be charged oy the alvore ceS@n coed with proof of servics rendered. This confrmation is Teing sxscmesd puraiing o e SES
Logmacs ¢ AES Workdwade feemes and conddiban froed. on woerw Giotol Crpo Marmeer

1 ¥ et 1 caoel et S5 1 Y VPSR, 201 Bnon Brig. end prossssing She wil atamied. ThE cumens) & awbpa 100 sl dad Ssdeval 2= | el
his shipeent and 15 (herefere solely habls for e shipeesi. The shippsy maukzss that AFS Logistics b5 nof The acreal clriey and o5 sadh (he urppulnlm(lr&m.\Eimemul

T petieg o deputes wiik e daviar Al Reen wll be porvernd deder (he ouried s T sdwidale and OGP prosct ool 'thloﬁfmw-ﬂrmu*ofusm-dnmllnwm
(BDL 1 e i o Pl 7 8 550 Mpmostaing = By be appiink. A4t vl Jesd M1 18 Sor (i Aligleial PO A% ST 10 o0 al of (e Saymacss 48 ity pravided.

Bl Laformaries

Fist name:
Lasr poene
E-ood:
Address]:
Cire

Stote  Begion:
Ip code

Enter in the billing information for the credit card that will be used to pay for the shipment.

Billing Information

First name:

Last name:

E-mail

Address]:

City-

State / Region: -
Zip code:

Phone:

cs@aeslogistics.com 20

877-890-2295



Then enter the credit card information

Credit card
Type: Visz w
Credit Card No
Ccvv
Expiration January + 2014

Booking Information:

Click Continue and it will take you to the shipment information page.

The easy way to mrange a shipment Fill in the details and chck "Send Digpaich™; at the bottom. Well receive vour order, process i and confirm with a Bl of

Luding sent by fax or by =mail gs ¥ou prefer. [Fs that simple
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Pick Up Locartion

Dlame
Ernsasl

Cempeay
Addees:

City ' 5T ' Zip
Phons | Fax

Sebect Dhestinabion
Address

Mame

Emal

Company
Address

Ciry ST ' Zip
Phione  Fax

Bepmrwtn Bdeis Farch Order Harsten =ith » oormem

Twill contact caurier for pickug
GO willl contact crvies for plckasgp

Sedece Prokagy Address  Feass Sxley

FREMONT

Destimation Location

Prenss Salasy

aEDMoKD

- T

For Reasdennal delverss siler Cintones Name i Compan Teld

Fou Are - Shy ! Recipient & Third Pariy

e i Vour shipreest is being dispatched oo Roadrunner Trassportation
Slapurse Date A Services for o rabe of S434.48 with a carvier liabilite of $12,500,00,
Shipmer Rends C R e
Choeze Tane W - M - PN
Hill of Lading & Frnai i " Emnil and Frs Shipment Details
B O Moiher®

Clam Waighs 0 Trpe b SAMFC @ Pallst Dencsipiien
W TE M PECES |

Otheer Service Options
Pk Delivesy

Commments

Start by choosing whether you are the Shipper, Recipient or Third Party

You Are

If you are the third party, a box will pop up for the Third Party Billing. Enter in your information and click

OK.

cs@aeslogistics.com

@ Shipper ' Recipient ) Third Party “

877-890-2295
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Third Party Billing
MName
Email CS@AESLOGISTICS.COM
Company AES Logistics
Address 140 SW 153 St

. . Bunen WA
City / 8T/ Z

ity P 38166-2312

2062140341

Phone / Fax

Next, confirm the shipment date, if it is wrong, enter the correct date.

| Shipment Date 02/03/2014

Enter the time that the shipment will be ready and the time the pickup location closes. Carriers need a
minimum 2 hour window, preferably starting after 12:00pm for business locations and 4:00pm for
residential pickups.

Shipment Ready 02 - 00 + FM +

Close Time 06 - 00 ~ PM

Chose the way the Bill of Lading will be delivered to you: Email or Email and Fax

|| Bill of Lading @ Email t ) Email and Fax

Enter in the P.O number. This is any reference number that the driver may need at the time of pickup.

Separate multiple P.O numbers with a comma.

H P.O. Number*

Zzparate Multi Purchase Order Numbers with a comma.

Next, select whether you will be contacting the carrier or GCM will.

P.O. Number® 858558,332562]
Separate Multi Purchase Order Mumbers with a comma.
[ will contact carrier for pickup
@ GCM will contact carrier for pickup

cs@aeslogistics.com 22 877-890-2295
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**|f GCM is contacting the carrier, an email will be sent to you once the shipment has been

dispatched with the carrier

Next, enter the pickup information:

Pick Up Location

Select Pickup Address Please Select -
Name

Email

Company
Address

City / ST / Zip FREMONT NE 68025
Phone / Fax
If the pickup address has previously been used for the chosen City, State and Zip code, select the
company from the drop down menu.

If it hasn’t been used before, enter the information as follows:

Pick Up Location

Select Pickup Address Flease Select -
MName Enter contact person’s name at pickup
Email Enter YOUR email to receive a confirmation of your rate
[:Dﬂipan‘_‘_-’ Enter the name of the company
Address Enter the address for the company
City / ST/ Zip FREMONT NE 63025
Phone / Fax Enter valid phone number Enter valid fax number
for pickup location (in for pickup location

case carrier/driver has

any questions)

If the destination has been used previously for the chosen city, state and zip, select it from the drop

down menu. If not, enter the destination information as follows:

cs@aeslogistics.com 23 877-890-2295



Destination Location

Select Destination

Fleaze Select -
Address
Name Enter contact person’s name at destination
Email Enter YOUR email address
CDﬂ:lpﬂIl‘_‘_-’ Enter the name of the company
Address Enter the address for the company
City / 8T/ Zip REDMOND WA 58052
Phone ! Fax Enter valid phone number Enter valid fax number

for destination location for destination location
(in case carrier/driver has

any questions)

**RESIDENTIAL DELIVERIES-- If the shipment is going to a residence; enter the customer’s name in the

name field and the company field.

Destination Liocation

Select Destination
Flease Select -
Address
MName Jane Doe
Email csiZaeslogistics. com
Company Jane Doe

The next section shows a summary of your shipment and the additional services you requested.

If you did Option 1 (Commodity lookup) it will remember the number of pallet and description. Plus, it

will auto-fill the NMFC and Class.

cs@aeslogistics.com 24
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Your shipment is being dispatched on Roadrunner Transportation
Services for a rate of $434.48 with a carrier liability of $12,500.00.

Shipment Details

Class Weight Pts Type NMFC  #Pallet Description

100 1250 34 PIECES 562906 @ 2 Decorations/MNowvelties // 40X48X60

Other Service Options

Pickup Delivery
Fesidential

Construction - Non Commercial
Tradeshow - Exhibition Center
Tailgate - No Dock
Appointment - Notification
Inside Pickup / Delivery

If you used Option 2 (entered in the class yourself), you will have to enter in the NMFC number, number

of pallets and description, as those fields will show up empty.

*Again, option 2 should only have been used if you are certain that you have the

correct class and NMFC number.*

Your shipment is being dispatched on Roadrunner Transportation
Services for a rate of $434.48 with a carrier liability of $12,500.00.

Shipment Details

Haz

o # -~
Class Weight Pes Type Mat NMFC  #Pallet Description

100 1230 34 PIECES

Other Service Options

Pickup Delivery
Residential

Construction - Non Commercial
Tradeshow - Exhibition Center
Tailgate - No Dock
Appointment - Notification
Inside Pickup / Delivery

If you booked your shipment with additional insurance, it will show that and ask you to put the name of

the legal owner of the freight

cs@aeslogistics.com 25 877-890-2295
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Your shipment is being dispatched on Roadrunner Transportation
Services for a rate of 3436.16 with a carrier liability of $12,500.00. An
addition of $1,286.50 of insurance purchased for $35.00 for a total
charge of 3471.16

Name of Legal Owner of Freight

* New product insurance carries a 3300 deductible for any insurance claims.
Used Household Goods policy's deductible is 3% of claim minirmm of 5500,

It will also show if you selected any additional services. You will not be able to select additional services
at this point; they can only be selected on the information page.

Other Service Options
Pickup Delivery
Residential
Construction - Non Commercial
Tradeshow - Exhibition Center
Tailgate - No Dock
Appointment - Notification
Inside Pickup / Delivery

Enter any additional comments for GCM or the carrier. Examples: send a copy of the BOL to another

email address, receiving hours if not normal (Monday-Friday till 6pm).

Comments

send copy of BOL to taylorsigaeslogistics. com
receiving hours before 4pm

Click

A confirmation page will show and you can download the BOL.

Thanik vou & st hing oo daprmat wath ARS

ir b oo for e semvice of Gl chepaesr Gar die bl of bading Ea e conrect ball-o W's will be senadng dhe Ball of Loadieg no e wmed fon e thgpreene
i jape

AES nll coneace the camer for picleop Senply malse 3 copy of e bl of ladeg groe the dever ome copry and lorep one o o seconds

1§ yaur cumpany nves 3 our ern bl of lsdiagn, please copy dhe nll-io wechios of AES' bill ks peanre the propsr pasty o hilled
All chipmeaiy are billed thard-party prepaid. This meaas ibe caaries mill bill AES, naf vour compaay.

Pleiiie conlart w with ay Sutibami

Bewt iegmils,
AES. hlgprsen Degatch

Lern e P
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A confirmation email will also be sent to the address provided with a copy of the Bill of Lading.

The BOL will open and look something like this:
CARRIER  ROADRUNMNER TRANSPORTATION - RRTS
Phone:
Fax:

SHIPF DATE 02032014
ShipmentID 194656

Back to Table
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Pro#

SHIPPER CONSIGHEE
Sunshiny Sun Spectacular
2260 Weset S5th 5t 5585 ME 74 5t
FREMOMT, NE 63025 REDMOND, WA 38052
Phone  S5S2026252 Fax SE52026253 Phone  S559563E835 Fax SS5DSGESES
Bill third party prepaid to: Additional Services
Ancl# 1050131
AES LOGISTICS, INC RESIDENTIAL DELIWERY, LIFTGATE DELIVERY
140 5W 153 Sdrest Red. Delivary Date
S [ 1]

Comments |
Count Kind Units HM Description Hmfc Class Weight
34 PIECES 2 M Decorations/Movelties 552906 100 1,250

40X48x60

send copy of BOL to taylors@aeslogistics.com
receiving hours before 4pm

IF ADDITIONAL SERVICES ARE REQUESTED BY CONSIGMEE THAT ARE NOT LISTED ON THE ORIGINAL BILL OF LADING
THE PARTY REQUESTING THESE SERVICES ARE RESPONSIBLE FOR THE CHARGES

i i SECTION 7 C.0.D FEE TO BE PAID BY
REMIT [ consignes's personal or company check
Cc.0D. isacceptable for C.O.D, please note: Subject o Section 7 of applicabie Bl of drg.| COMSIGNEE |:|
1O o this Wformation 5 fo0 be dellversd o the
consgnes wiholt recourse of the comsignor,| SHIPPER |:|
the consignor  shal  sign  the  foliowing
C.O.D. ANT § R TOTAL
"The camier shalt not make delivery of CHARGES % I:l

NOTE: Wnere Me rafe s dependent on value. Shippers are

required o sile specficaly In withg e agresd of deciareg | this  shipment without payment of the
valle of the pmpery. The agreed of degared vaiue of the | freight and alf other lawfull charges.”
propery 16 NemDy speclcally stated by the smpper o be not
exceeding

IF CHARGES ARE TO BE
PREPAID WRITE OR STAMP TO
EE PREPAID

{Signature of Consignor) Third Party Bill-to

per

RECEWED, Subject o the classificafon and ansporisbion service confracls andior tarffs In efect on the date of @ ssue of this Bl of Lading, the
propery descrioed above, o apparent good oroer, excent 36 noted (corfents and condion of comterds of packages unknownj, marked, consigned. ard
destned 35 Shown aoove WO £3d company (e word company Deing unceTstood Srocughout this coniract 35 Meaning any EMSON OF Corporation R
possession of this property under Tie confact) agress fo camy o R usual place of dellvery at sald destnafion, I on #5 own @fmad waier Ine, highway
mute or roues, of wEmin the feory of Es highway operstions, otherwise to deliver to another camer on e mue ip sad destnation. It ls mutudly agreed
35 io &3 camar o all or any of sald propesty over @l of any portion of sald roule o destination, and a5 fo each pary at any Sme Inerested In 3l of Fy of
sakl property, thal evary senice Io be performed hereunder shall be subject to al condifions not pronited Dy law, whether primed of whEen heren
contaled, Inciuding the condbion on back hereof, which are hessby agreed bo by the shipper and accaptad himseif and his assigns. The camler and also
the Conslgnor agres io Section T (i signat) bo be valld far all frelght cosis incumed by the Fansit of goods.

Shipper and camer hersby carty mat hay agresd that maight 1S In good
SHIFFER CARRIER condition, uniess otherwise staied on this BIF of Lading, and all packages
are within the standards for movemend of goots without belng damaged.

This & i cefty mat Me above Named mateals A propenty classmad,

descfibed, packaged, maked, and fabeled and are In pmper condion Tor
PER DRIVER | PCS DATE SINGLE transportation according {0 fhe applicable requiasons of the Depariment
SHPT of Transportation.
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