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A step by step guide to use the RS Central website to obtain an LTL, parcel or LCL quote and booking it.
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Logging on to RS Central:

Go to www.rscentral.org and Login on the right side of the page.

YOUR POSTAL & SHIPPING STORE RESOURCE N

Enter in your username and password to login.

WELCOME TO THE RS COMMUNITY

MEMBER LOGIN BECOME A MEMBER

Username: Mot an RS Associsies Kamber? Joning s fet. apsy and 1he smart chace for your
biraneas Taka & few minuiica 10 complebs our onking regeietion fam and ol hee
aC0Es s by D cangkile |y of products, sardcas and reCEoureas in no ma
Passwoind:

Forgot Pasewond ==

Getting an LTL rate quote:

Hover over PROGRAMS on the top menu

= ASSOCIATES ey mear T PUEES  CHMMENTY  EWENTS

SIPPORT

AUTHORIZED SHIPPER PROGRAMS
o Fod« ) i
e [ & CHL St Shppng Cardes

¥ FerEa djifmrped ShoC=riEs
¥ LFE Ay Shppnp Ceyisl

¥ LEFS Sporred Shipeer Progrem

A5 PARTMER PROGRANES

3 Ofipe Dapa) Driscauia
¥ Vi ol OH Cengha insipanee
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Clickon 5 FREIGHT & CARGD _
On the RS Freight & Cargo page, click Get A Quote

and it will open the quote information

page that looks something like this:

. N

LTI Refrigerabed LTI

Fickup Dane 1IP0I

Origis ZipiPoesad Code [ erp— T .
Deeatinaion Tip/Pesad Codea [-2PPonsCota bantens | CliyStaita -
Nawd bt Danrs Fanier? Enner d e v vy 13 reraw e 3 dme-critinad, guarsaieed roe guae v year ssdad LTL

4] Ship by Saleciing froes Commaditg Lockup

1 Svip by iaris Fraight Cliss seed MAMFC R Ouastions? Dovenload our "How To™ Guida Hego
Rem information AT e Tatal Gioas Welghe per Dise apad lisdiddie] Phece Do el
. It - Fickup  Dal
Weight Placos Ueiss | Length Wadh Height I Colc FI Typa Comie®iny | Residamial 7 E .|
FE{ZE = = |Constrection . Kom Commarsial | ¢ -
or FEIER = = |Trmdewhow - Exhibitfon Cester 1 [ 1
FEEER - = |Failgain - Ko ODock I 1
FECES.  w - |Appoinmant - BoScaton
Total: Cubic Fear Meters: Deasity Ihivebic fi- kicublc m: il iy &
- g faamieis hiave ipndng Charging op o 5190 Tor sl ennt fal
] ] 1
| Gea Rl ||-_Eu 1 ek whien Espatolied phass b e v ooder s pssdy

# abppang o youE chasen tame, chiok saimey niles
lemed o Thesss webesine o GEM penst Sy ol 3l

LCL Parcel
Nuote Nuote

Entering origin and destination Zip /Postal code

Start by entering the pickup date by selecting it on the popup calendar

Pickup Date o100tk €

Clear
<Prev Today

January u 2014 u

Su Mo Tu We Th Fr Sa

1(2]3 8
5 6 7 8 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 [80] 31
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If the origin and destination zip/postal codes are known, enter then and make sure the city/state field is

populated
Origin Zip/Postal Code 98166 [ ZIF/Postal Code Lookup J City/State SEATTLE, wa -
Destination Zip/Postal Code 06516 | ZIP/Postal Code Lockup |  City/State WEST HAVEN, CT v

| ZIP/Postal Code Lockup |

If the origin and destination zip/postal codes are not know, use the

A window will pop up that looks like this:

Country Usa ~ State ~ City GO || Reset

Enter in the Country, State and City then press GO.

It will populate a list of that city and its ZIP/Postal codes. Select the correct one and it will fill it into the

information page

Country UsA ~ State WA + City Seste (o [ Reser

SEATTLE 98155
SEATTLE 98158
SEATTLE 98160
SEATTLE 98161
SEATTLE 98164
SEATTLE 98165
SEATTLE 98168
SEATTLE 98170 i

There are two ways to enter in the type of commodity or product you are shipping and it’s information:
Option 1: Utilize the Commodity Lookup
Option 2: Enter the freight class and NMFC number

cs@aeslogistics.com 5 877-890-2295
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Option 1: Commodity Lookup
Make sure the  [¥| Ship by Selecting from Commodity Lookup box is checked.

Start typing in the commodity in the box and it will auto-populate in the dropdown menu.

Ship by Selecting from Commodity Lookup deco

Decorations/Mowvelties

[”] Ship by entering Freight Class and NMFC N Decoys, Bird
item Information “Enter Total Gross Wei flilicoys, Bird, Mechanical with or without Batteries 2

Select the type of commodity from the drop down menu.

T

Entering item information:

Complete the following table:

First, select the units for weight and dimension

ltem Information *Enter Total G
7
5

s Weight per line and Individual Piece Dimensions

- Inches -
Weight Pieces Units | Length Width Height Cubic Ft Type Commodity
FIECES - -
ot FIECES - -
FIECES - -
PIECES -

Total: Cubic Feet Meters: Density Ib/cubic ft: kgfcubic m:

Enter the weight, pieces, units and dimensions or cubic feet into the appropriate boxes.
* Pieces are the number of pieces total or on a unit.
*Units are things such as pallets, skids, crates, etc.

Either pieces or units can be entered, both are not required.

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions
ks Inches -
Weight Pieces Units | Length Width Height Cubic Ft Type Commeoedity
20 1 12 12 12 -

cs@aeslogistics.com 6 877-890-2295



Optional: Select the type of pieces from the drop down menu

Then select the commodity from the drop down menu

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

b= -
Weight Pieces Units

Inches -

Length Width Height

Cubic Ft

[

Back to Table
of Contents

J

Commodity

12 12 12

20 1

CARBOYS
Total: Cubic Feet:1.00 Meters:0.03 Density Ib/cubic ft:20.00 kglcu &gTE{;NS

ColL
Get Rate  -onramner

CRATES
CYLINDER
DRUMS
EA
GAYLORD
OTHER
PAIL
PALLET
POLES
QUADS -
RACKS
REELS
ROLLS
SLIPSHEET —
TOTES L=

m

Note that the system will provide the total cubic feet, cubic meters, and density in Ib. /cubic ft. and

kg/cubic m.

Iltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

lbs Inches -
Weight Pieces Units | Length Width Height
20 1 12 12 12

Type
B0, -

Cubic Ft

FIECES -
FIECES -

FIECES -

R EEEE———————————
Total: Cubic Feet:1.00 Meters:0.03 Density Ib/cubic ft:20.00 kg/cubic m:317_83

Get Rate ” Reset ]

cs@aeslogistics.com 7
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If the product is a household good (including non-transferable personal effects), lookup “household” in
the Commodity lookup and select the appropriate household good. *Personal effects is considered
“Used Household Goods, Value $.10/Ib”

Ship by Selecting from Commodity Lookup household Selected Commeodity: Used Househ

Cookers, Steamers, Household in Boxes
Food Slices, Household
Stoves or Ranges Household Type

[] Ship by entering Freight Class and NMFC N

0ss Weiy -
Toasters, Household in Boxes

e | |52 Household Goods, Value 5.10/1b

[ R

Then enter in the information for the item: weight, pieces, units, length, width, height (or cubic feet or
cubic meters) and optional type of piece. Then in the commodity type you will have to click household.

Item Information *Enter Total Gross Weight per line and Individual Piece Dimensions
bz Inches -
Weight Pieces Units | Length Width Height Cubic Ft Type Commodity
50 1 12 12 12 BOX - 5

or FIECES -

If the freight class and NMFC number are known click the Ship by entering Freight Class and NMFC Number

It will change the item information box to look like this:

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

bs Inches -
Class Weight Pieces Units Length Width Height Type Commodity Haz
v PIECES = v (]
v PIECES = v (]
- PIECES >~ O
- PIECES >~ O
Total: Cubic Feet: Meters: Density Ib/cubic ft: kgf/cubic m:
Get Rate H Reset ]

cs@aeslogistics.com 8 877-890-2295
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Select the units for weight and dimensions:

Iltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

Ibs v\ Inches v\

Enter the class, weight, pieces and/or unites, length, width, height, optional piece type and commodity.

ltem Information *Enter Total Gross Weight per line and Individual Piece Dimensions

bs - Inches -

Class \Weight Pieces Units Length Width Height Type Commodity Haz

100 - 1250 34 2 40 48 80 PIECES = Hew v O
v PIECES - - [
v PIECES - [
v FIECES v ]

Total:Cubic Feet 133 33 Meters:3 78 Density Ibfcubic ft9 38 kg/cubic m:148 98

Get Rate H Reset ]

If the shipment includes hazardous materials, click the Haz box.

Commodity Haz/
Maw [?

Questions on Commodity?
*|f the freight class and NMFC number are unknown and the commodity cannot be found in the drop

down menu, please contact AES Logistics by phone at 877-890-2295 or by email at cs@aeslogistics.com*

If the shipment requires additional services click the box for the service required and if it is required at
pickup or at delivery.

cs@aeslogistics.com 9 877-890-2295



Additional Services

Pickup Del

Residential '*

Construction - Non Commercial 7

Tradeshow - Exhibition Center 7
Tailgate - No Dock 7

Appointment - Notification
7

I T R

?

EOOOOO

Inside Delivery
(Catriers have starting charging up to 5150 for shipments not
ready when dispatched, please be sure vour order is ready.

EBefore shipping on yvour chosen camier, check carmer miles

Back to Table
of Contents

tariff isted on their website as GCM rates may not apply

If you are unsure if an additional service is needed, hover over the question mark and a box will popup

explaining the additional service and when it is utilized.

Appointment - When carrier is requited by notation on bill of
lading to give telephone or written notice of arrival or to schedule
a delivery appointment. When receiver picks up the shipment at
the catriers dock in lieu of carrier delivering to a destination

address, Will Call fee applies.

Appointment - Notification 7 [ [l
Inside Delivery 7

Catriers have starting charging up to 5150 for shipments not
ready when dispatched, please be sure vour order is ready.

Before shipping on vour chosen carrier, check carrier miles

tariff listed on their website as GCM rates may not apply

A list of the additional services and explanations is also found below:

Residential - Pickups or Delivery includes these locations: apartment, private residence, and businesses

based in a home.

Construction -Non Commercial- Examples of Non-Commercial (Not a complete list, use as a guideline)

a. Commercial establishments not open to the walk in public during normal business hours.

b. Construction sites (see note 1)

cs@aeslogistics.com 10
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c. Fairs, Carnivals, Chautauqua's

d. Military Bases / Installations

e. Mine Sites (see note 2)

f. Prisons

g. Schools

h. Churches

i. Mini Storage Facilities

j. Navy Pier

k. O'Hare Expo Center

I. O'Hare International Airport, LAX Airport
m. Non-Standard Equipment (see note 3)
n. Sites with extensive security processes Freight charges must be prepaid on all shipments consigned

to Limited Access Locations.

Note 1 - The term 'Construction Site' shall be defined as the site of any construction of buildings, roads
or bridges or other structures including the entire property upon which the construction is taking place,
and delivery to any facility (such as warehouses, depots, supply houses or similar facilities) located on
such property

Note 2 - The term 'Mine Site' shall be defined as the site of any pit, excavation, shaft or deposit at which
coal, ore or minerals is, has been, or will be extracted. Such site or 'mine' shall include the entire
property upon which the mine is located, and delivery to any facility (such as mine warehouses, mine
deposits, mine supply house, mine tipples or similar receiving facilities) located on such property will be
considered as delivery to a mine. On shipments involving stop offs, charges apply to each portion of the
shipment delivered to a mine site.

Note 3 - The term 'Non-Standard Equipment' refers to equipment such as a straight truck. This

accessorial applies when the customer requests freight to deliver on a straight truck"

Tradeshow- Exhibition Center - Applies when picked up or delivered to a tradeshow location. Also

applies at a warehouse where trade show shipments are held either prior to or following a tradeshow

(Advanced Warehouse)

cs@aeslogistics.com 11 877-890-2295
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Tailgate- No Dock -lift gate service, if needed, to load and unload a shipment when loading/unloading

docks are not available. Or if it is a residential delivery and the load is over 100lbs (45.36 kg).

Appointment- Notification - When carrier is required by notation on bill of lading to give telephone or
written notice of arrival or to schedule a delivery appointment. When receiver picks up the shipment at

the carriers dock in lieu of carrier delivering to a destination address, Will Call fee applies

Inside Delivery -Carrier will move freight from or to positions beyond the immediate adjacent loading or
unloading position when requested by the shipper or consignee. Carrier will provide service to floors
not adjacent to the loading or unloading position when elevators or escalators are available without cost

in addition to the labor to operate if necessary

Rate options:
Once all the information is entered click | Get Rate

The rate options will pop up

. . . L Piclosp Date; 11302004 Feom Poetad Code; GE025 To Possald Code; 98052
and look something like this: Pt it
Weigha Emmight Clyes [t ] Finres L W H Lty
1254 Ibs. Class 100 2 1 o] L1 ] HEW

Orwestions? Call §77-800-2195 or email cvi aedogistics.com Pl Close

Casmiban Linbility Fased bedorw is the maximum lability S carsiar will pay b domageilost goods. To coloolass dee
oo & purchase exba mswance pleass snter yowe shipmenis vales bern; T Book wiih insurssce

Reniderm inderwriter's §

0.8 IR

e EECR 54,108.% 511081
SEM [$1,035.18] 10551 | (31,0554 | $1,035.98 |

Ewgapllitgad Sarsics guoted cwpitn ot 130200E 203015 FM [F5T). Casries labiliny b shipment is §900.00

Migsd if Mers Pawier i g Teng Dubedn Copadind Parvioe whech s gearariesd o dobyver oo e DeteTie Tres saincied or Heg b prerd chergrs an
miprl CICM kil pl becieg rmasl ko o bor ghippsieg Fee reie el service puersnies b apply Tihel reakay Hei servics weecial oo ghpmped i
resminrn g 2LT in ingere ivngly pareien Bhp asih Cordicgresy widh DDA Heed # Mers Fagier Deresior

B Ondime % Carsins e pnmhomintl | Couries Rotes

fows  poiwees states  Linhiley e Taeiff Link
B BZSELE  Ro Tracep Smeic [(#00448 | | Bules Toif
& e 51125000 SAIL [ 5E57A3 | | Pules Tol¥
3 Holun 7 50000 BEL oo (860054 | | Rubeo Tocif
B T §7,400.00 Estes Engeass [ 563434 | | Rules Toelf
§ Kol $32.500, 0 YR Freiges [a7s7a6 | | Bubes Toif
4 RoDam $3,12500 il Deaminizan Fralght Ling [ sooeas | | Rk T
£ Ho Do 1, 25000 Canirsd Tramageoet Patist [saarary] | Rubes Toi
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It shows a summary of your shipment at the top:

Pickup Date: 01/30/2014 From Postal Code: 68025 To Postal Code: 98052

FREMONT REDMOND
Weight Ereight Class Units Pieces L w H Commodity
1250 Ibs. Class 100 2 34 40 48 60 NEVV

If you wish to book the shipment with insurance, enter the amount in the box and click the box for book

with insurance. It will provide you with the cost of the insurance and add that to your rate.

Carrier Liability listed below is the maximum liability the carrier will pay for damage/lost goods. To calculate the
cost & purchase extra insurance please enter your shipments value here: 1286.50 [¥: Book with insurance
Cost $35.00

IR eview underwriter's listing of restricted products/destinations here

To calculate the value of the shipment, you may add the price of your shipment, the freight charges and

10% to get the total value. Or use the equation:

(price of shipment + freight charges) x 1.10

Ex: if a shipment is worth $500 and the freight charges are $669.54, the value would be
(500 + $669.54) x 1.10 = $1169.54 x 1.10 = $1286.50

Insurance is charged at $0.50 per $100 with a $35 minimum for new or used general merchandise and a

$65 minimum for household goods.

To figure out the cost: divide the total value by 100 and mulitpy by 0.5.
Example: total value = $1286.50
(51286.50 / $100) x 0.5 =12.87 x 0.5 = 6.43

Since it does not reach the minimum $35, the charge for insurance would be $35.

cs@aeslogistics.com 13 877-890-2295
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*To go above minimum payment for new or used general merchandise, shipment would
have to be worth more than $7000
*to go above the minimum payment for household goods, the shipment would have to be

worth more than $13,000

For household goods, the deductible is $300.

For everything else, the deductible is $500.

There are certain items that need a quote for insurance and cannot be booked with insurance through
the RS website. These include:
o Antiques
o Artwork (includes paintings, sculptures, anything boughten from a gallery)
o Collectibles (ex: authentic baseball cards)
o Extremely fragile items
*Machinery does not require a special quote but it must be crated.lf it is palletized, the carrier

may cover up to 25%

To obtain a special insurance quote, email cs@aeslogistics.com or call customer service at 877-890-2295

After booking the shipment with insurance, keep an eye out for an email from someone with the AES
customer service team. They will either request additional documents, for you to fill our additional
forms or send you the insurance certificate. Also they may ask who the insured party is. This is who will

get the insurance check and who the carrier would be in contact with in case of a claim.

When booking insurance for household goods, there is additional paper that must be filled out in order
to book the shipment. Once you book the shipment, someone from the AES customer service team will
email you the Owner Packaged acknowledgement, Professionally Packaged acknowledgment and the

Valued Inventory form for you to fill out and return to them.

cs@aeslogistics.com 14 877-890-2295
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One of the packaging acknowledgement forms will need to be signed and returned. It explains any

exclusions to coverage based on packageing as well as the conditions of coverage.

If the shipment was professionally packaged you will need to sign the professionally packaged form

that looks like this:

& MARSH

Marsh Canada Limited
70 University Avenue, Suire 300

Toronto, Ontario 5T 2M4

Inland Tramsit Insurance Coverage Highlighis
Personal Effects — Prof Packed Incl. Autos — All Risks - 5.T. $300 Deductible

INLAND TRANSIT ALL RISKS

The following = only an outime of the provisions of the Inland Transit AR Risks cover. Please take the time to review all of the terms and conditions of
the Certficate of Insurance, which will be provided prior to shipment.

RISKS COVERED

This inswrance covers All Risks of loss of or damage to the subject matter insured excapt 3= provided below.

EXCLUSIONS

In no case shafl this insurance cover:
Loss, damage or expense attributable 1o the wilful misconduct of the insured

Crdinary wear and tear of the subject matter insured

Lioes, damage or expense attributable o mherent vice or nature of the subject matter insured

Loss, damage or expense proximately caused by delay

DURATION

This insurance attaches from the time the goods leave the ressdence at the kocation named for the commencement of transit, continues through the
ordinary course of transit and terminates esther at the residence at the final destination named in the policy or upon delivery to an intermediate location
for storage outside the ordinany course of transit or as ofenwise indicated on the certficate of insurance.

CONDITIONS

This inswance may be subject to some or all of the following conditions or warranties:

$200 Deductibie
Professional packing

Completed #emized valued inventory, signed and retumed prior to departure

Insurance coverage highlights form signed and retumed

CLAIMS

It is requred that when you receive goods from the camerin a
damaged condition, NOTICE OF CLAIM be filed with the carrier n
writing at the time of accepting the goods. f the damage s not
apparent on delivery, then within three days.

This notice of claim may be (a) = the form of endorsemeant on the
oefivery receipt or (b) by letter

2. Immediately notfy the agent named on the certificate of msurance,
and e-mail:daim. cargocover{fena.com

Dreday in notification of loss may prejudice your ability to recover under this policy
| understand and agree to the terms of this insurance.

This Form is not a binding contract evidencing insurance. A certificate of insurance must be in place for coverage to take effect. A copy of
the insurance certificate issued under the CargoCover policy #110350, issved through Continental Casualty Company is the only contract

under which a claim may be made. A copy of the certificate must be provided by your Freight Forwarder or Marsh Broker amanging

coverage. B you do not receive a copy of the certificate prior to the shipment departure date, please contact Marsh Canada Limited at 877-

T735-4934 for North American clients and 416-349-4T63 for International clients.

SIGMNATURE
BY SIGHING THIS FORM IT WILL ACKNOWLEDGE THAT THIS IS THE INSURANCE COVERAGE YOU HAVE REGUESTED AND
MARSH CANADA WILL ARRANGE ON YOUR BEHALF.

MName (please print} Tithe
Signature Diatz {moniddiyyyy)
Cargocover.com is a registerad trademark of Marsh Inc.
cs@aeslogistics.com 15
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If the shipment was packaged by you, you will need to sign and return the owner packaged form that

looks like this:

M M A R S H Eﬁifiia;ﬁidsme 200 I

Toronto, Ontario M5J 204

Inland Transit Insurance Coverage Highlights
Personal Effects Owner Packed - All Risks — S.T. 5300 Deductible

INLAND TRANSIT - ALL RISKS
The following is only an outiine of the prowisions of the Inland Transit All Risks cover. Please take the time o review all of the terms and conditions of
the Certficate of Insurance, which will be provided prior to shipment.
RISKS COVERED
This insurance cowers All Risks of loss of or damage to the subject matter msured except 35 provided below.

EXCLUSIONS

In no case shall this insurance cover:

= Loss, damage or expense atinbutable to the wilful misconduct of the insured

= Ordinary wear and tear of the subject matter insured

=  Loss, damage or expense atmbutable to inherent vice or nature of the subject matter insured
= Loss, damage or expense proximately caused by delay

= Sgratching, denting, mamng. chipping. piferage and breakage due to owner's packing

=  Rust cxidation and discoloration

DURATION
This inswrance attaches from the time the goods leave the residence at the bocation named for the commencement of ransit, continues through the
ordinary course of transit and terminstes either at the residence at the final destinabon named in the policy or upon delivery to an intermediate location
for storage outside the ordinary course of transit or as othenwise indicated on the cerificate of insurance.

CONDITIONS

This insurance may be subject to the following conditions or warranties:
= 5300 Deductible
=  Completed itemzed valved mventory, signed and refumed prior to departure
= Insurance coverage highlights form signed and retumed

CLAIMS
1. Itis required that when you receive goods from the camierin a 2, Immediately notify the agent named on the certificate of insurance
damaged condition, MOTICE OF CLAMM be filed with the carmier n and e-mail: claim.cargocoveri@ona.com

writng at the time of accepting the goods. If the damage s not
apparent on delivery, then within three days.
This notice of claim may be (a) m the form of endorsement on the
defivery receipt or (b by letter
Detay in notification of loss may prejudics your ability to recover under this policy
| understand and agres to the terms of this insurance.

This Form is not @ binding contract evidencing insurance. A cerfificate of insurance must be in place for coverage to take effect. A copy of
the insurance certificate issued under the CargoCover policy #110330, isswed through Continental Casualty Company is the only contract
under which a claim may be made. A copy of the cerfificate must be provided by your Freight Forwarder or Marsh Broker arranging
coverage. i you do not receive a copy of the certificate prior to the shipment departure date, please contact Marsh Canada Limited at 877-
T735-4934 for North American clients and 416-249-4T63 for International clients.
SIGNATURE
BY SIGMING THIS FORM IT WILL ACKNOWLEDGE THAT THIS IS THE INSURANCE COVERAGE YOU HAVE REQUESTED AND
MARSH CANADA WILL ARRANGE ON YOUR BEHALF.

Mame (please prntj Title

Signature Diat= {moniddiyyyy)

CargoCover.com is a registered trademark of Marsh Inc.

cs@aeslogistics.com 16 877-890-2295



Back to Table
of Contents

You will also need to fill out the Personal Effect Inventory Record. It is a five page document that

explains what actually is in the shipment. It is broken down by general household rooms. Fill it out

putting the value of each item in the shipment, then the total value and sign it. Here is an example of

one of the pages in the document.

Steren/Radio 5 5 Lawm Mowers 3
o A 5 Freezer H
Tables 5 TOTAL 3 TOTAL 5
Huﬁw Value Miscell[ageﬁ leems Value
Hide-a-bed 5 Hobby Matenal 3 £
Aguarium 5 Gaolf Clubs 5 -3
Fireplace Fixures 5 Boat & Motors 5 ]
Toys L Phatographic Equipment |5 ]
Liquor Cabinet 5 Hunting Equipment 5 3
Fishing Equipment 5 -3
PowerHand Tools H] ¥
Bicydes ] ¥
Colections 3 £
TOTAL ] TOTAL 3 TOTAL ]
Kitchen Value Surmmary Value
Cishwasher 5 Living Room 3
Tabde & Chars 3 Dining Room 3
Microwave Oven 3 Clofhing & Effecis 3
Refrigerator 3 Bedroom MNo.1 3
Stove/Cookers ] Bedroom MNo.2 5
Cutlery/Ltensils 5 Bedroom Mo.3 5
Dishes ] Bedroom No.4 5
Pois & Pans 3 Kitchen 3
Elecirical Appfances 3 Ceen & Famidy Room 5
Clocks 5 Bathrooms 3
Cusrtains 3 Basement, Garage, ete. . 3
Hobby, Sports Equipment 3
Miscallaneous Iherms 3
Appraised ems (atiach list)" 3
*All antiques must be appraised | 3
TOTAL TOTAL ALL ROOMS 3
cate of insurance must be in for coverage to take

This Valued Inventory is not a b{m contract e'ﬂdencmg insurance. A certifi place

effect. A copy of the insurance cate issued under the CargoCover policy #110350, issued through Continental Casualty Company is
the only confract under which a claim may be made. A copy of the certificate must be provided by your Freight Forwarder or the Marsh
Broker ammanging coverage. If you do not receive a copy of the certificate prior to the shipment departure date, please contact Marsh
Canada Limited at 877-735-4934 for North American clients and 416-349-4T63 for Intermational clients.

Peivacy Consent - Canada’s Personal informiation Protection and Hlectonic Documents Ac (PIPEDA) and similar provinclal laws, are intendad o protect the confidantiaifty
of an indhviduals Persond information. We refy on the employer to ootsin the consant of Me employee for the coliecfion, use or disciosurs of persanal Infomnation
¢ for UG to PRODEMyY Manage M Cient’s INSUMAnce programs. Such INSMmation may e used 10 make decElons about nsurance apul-c:nms ant to
il for, prOcess and MEmaEn InSUrEnce COVErage, relatsd DMIUCts and SENVCEs anAyTE, 355855 and undenwmile fERs On 3 prudent basts; respond o e clent's
Inquirles abouit appilcaions, accounts and oRer senvices; Investigale ad pay ciams, and delact and pravent fraud, suspidous clalms or oier llegal activiies. As part of
the application for new of renewa Insurance coveragsjs), the Client hareoy authorizes and xpiessy consen's 1o Marsh cobiecing, using or disdosing the clent's Personal
Information as required for Sices purposes and a5 pEmited pursuant to relevant privacy laws and providing such Personal Informtion 56 thind parties as required, Inclu
INSLFANCE COMpAniss, IMermedianes, ISINEUNers, ONer Drokrs, Siaims adjusters ang thir parties IMPoeved In providing INSUrance ESnAcas. WWhars thers ans In
Indiwiduals In addifon o the Clent, or whese the Client 1s a commercial or ofer enlity, the Cllent hereby covenants and warmants thal the Clieni has obtained the
appropriate consent Som all of the insured ndivdusis to disclose Melr Personal Information i Marsh for these purposes and for Marsh 20 use and disciose f for these
pumoses. Marsh's Privacy Poicy ks avalable 3 waw marsh o3
By slgning this fonm you are corsenting io the siaiements oove.

SIGNATURE

Insured's Signaturs Date {mon/ddfyyyy)

CargoCover.com Is 3 reglsizred Tademank of karsh Inc.

cs@aeslogistics.com 17
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Marsh Canada Limited
" M A R S H ?{lﬂi.fuivear-:?lyaﬁmf;i_ Suite 300

Torento, Ontario M5J 2M4

Personal Effects Procedures for Freight Forwarder/Mover

INSURED VALUE/NALUED INVENTORY FORM
Insurance Coverage for Personal Effects and Household Goods should be valued at replacement cost at destination and must be supported by
an ltemized, Valued Inventory. The ltemized, Valued inventory is necessary to ensure, in the event of a claim, the appropriate amount can be
paid in settlement. For complete coverage, it is essential that the values listed are the full current replacement costs at destination.

If the Personal Effects are not insured to full replacement value, the Insured is only entitled to recover from Underwriters that proportion of the
loss that the declared value bears to the total value of the property you shipped.

‘When shipments are insured for less than the actual/replacement value of the goods and a claim arises, any claim setilement would be reduced
in the proportion of the under-insurance.

EXAMPLES

1. Ifasofais insured for $1,000 but the new replacement cost at destination is $2,000, in the event of a claim, you will be deemed to have
under-insured by 50% and as a result would only receive 50% of repair or replacement cost to a maximum of $1,000.

2. The client thinks that damages to their shipment could not exceed $5,000 and consequently they only request insurance coverage for that
amount. However, if their actual shipment value is $20.000, in the event of a claim, they would only be entitied to 25% seftlement of any
repair or replacement costs.

A copy of an ltemized, Valued Inventory Form is available on cargocover.com. Once you have logged into www.cargocover.com, select

"Personal Effects Inventory Form™ from the left hand side of the screen and either download the form or link to web version of the form.

Also, high valued items, antiques, artwork and coliectibles as well as items requiring special handling such as pianos must be declared to the
underwriter prior to the shipment as these items require special terms and conditions.

The following exclusions will apply to goods that have been owner packed: Excluding Scratching, Denting, Marring, Chipping; Excluding Rust,
Oxidation, Discoloration; Excluding Breakage; Wear & Tear, Excluding Pilferage from inside any one package.

Please note that it is a warranty that an itemized, valued inventory be completed prior to shipment commencing. The Insurance Coverage
Highlights form must be signed by your client and retumed for your file. Both documents must be kept on file by the insured and forwarder as
they are required in the event of a claim.

YOUR CLIENT MUST BE PROVIDED WITH A COPY OF THE VALUED INVENTORY FORM FOR COMPLETION AND RETURN, ALONG
WITH A COPY OF THE INSURANCE COVERAGE HIGHLIGHTS FORM TO BE SIGNED AND RETURNED. UPON RETURN RECEIPT OF
THE ABOVE FORMS A COPY OF THE INSURANCE CERTIFICATE MUST BE PROVIDED TO THE INSURED PRIOR TO SHIPMENT.

CargoCover.com is a registered trademark of Marsh Inc.

If the shipment is lost or delivered and is damaged, you may file a claim. To file a claim, email

cs@aeslogistics.com or call Lindsey with AES Customer Service at 877-890-2295 ext 103. *It is

recommended to do this as soon as possible to maximize claim acceptance and payout. AES Logistics

will send you the claim form which you will need to sign and return. The form is shown below.

*Do not dispose of damaged freight including all inner and outer packaging*

cs@aeslogistics.com 18 877-890-2295
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_ [AES LOGISTICS CLAIM FORM]

Dear Customer:

If you are receiving this it is because you are looking at filing a claim for Damage or Loss from the carrier,
Please note that all Carriers require that freight charges be paid in full prior to processing any claims and
our invoice is due in full when received. All damaged product and its packaging must be kept and made
available to the carrier for inspection or recovery until after the claim is settled.

Itern 300120 of the National Motor Freight Classifications states...

Carrier will pay/refuse payment or make a firm compromise offer within 120days of the receipt of claim.
Please take the time to fill out the following information and attached appropriate documents to help us
file this claim on your behalf.

You can return this by faxing it to 206-214-0352 or emailing it to CS@aeslogistics.com and the
appropriate party will advise upon receipt of this claim.

Claim Date: Carriers Pro #:
Claimant Mame: Contact:
Mailing Address:

Phone: Fax:

Shipper: Consignee:

Detailed Claim Statement Showing How the Claim Amount Is Determined

Commaodity and Packaging:

Weight of Damaged or Lost Cargo:

Mumber of Damaged or Lost Cargo:

This Claim is for 5

For Damage Claim: Visible at time of delivery OR Concealed Damage (Please Circle One)

Location of Damaged freight:

Meeded Documents to Submitted Claim

o 0OBOL o Survey Report

o POD o Packing List

o Commercial Invoice o Repair Invoice or Estimate
o Colored Photographs o Other

| have read the information appearing on this form and the foregoing statement of facts is here by
certified as correct.

Name: Signature: Date:

AES Logistics will then forward this onto the insurance company. It takes about seven days for the

insurance company to acknowledge the claim and assign an adjuster.

They will then send a request if any other documents or information is needed, such as color pictures of
the damaged freight, claim statement (partial claim or full claim and how that was determined), and

commercial invoice. The insurance company will not pay a claim if you cannot prove how much you paid
for the shipment contents (commercial invoice). AES will copy in the insured party into the email so they

can aid the insurance company with any additional documents or information.

cs@aeslogistics.com 19 877-890-2295
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It takes approximately 30-45 days, but can take up to 90 days for finalization of the claim, depending on

the promptness of providing additional information. The check will then be mailed to the insured party.

Expedited Service:
If the shipment needs to get to the destination faster than normal LTL transit, expedited service can be

chosen. It is broken down by date of arrival and time of arrival.

eed it There Faster? Try our Expedited Service. It's Guaranteed!

Monday Tuesday Wednesday Thursday
2132014 21472014 2152014 2/6/2014
2 Bus. Days 3 Bus. Days 4 Bus. Days 5 Bus. Days

2P s1.108.1
stazs 10

Expedited Service quotes expire at 1/30/2014 2:20:15 PM (PST). Carrier liability for shipment is $100.00

Meed it There Faster is a Time Definite Expedited Service which is guaranteed to deliver on the Date/Day/Ti
woided. GCM bill of lading must be used for shipping for rate and service guarantee to apply. What
monitored 24/7 to insure timely service. Ship with Confidence with GCM's Need it There Fas

or the shipment charges are
is service special is your shipment is

Note that the carrier liability is $100 /

LTL Service:

LTL rates are sorted by price (lowest to highest) and will look like this:

Baus. || On-time % Carriar Card Corriar Rules

Doys | | betwaen states Liability Servi Tariff Link

& [ $1 I.EMI.NI Roadrunner Transponiation Services :_ !-I_H.:E| Bules Tariff

4 100% * SJLIEI.HI SAlA _E 13 | Bules Tardf

3 |tic Data §7,500.00 RAL Carrier $669.54 | ||| Rules Tariff

& 45.5% 7 §7,400.00 Estes Express | $684.34 | Rules Tariff

5 Ho Data 11215111:.115' YRC Frelght | $751.16 | Bules Tariff

4 ||mo Data £3,125.00 I D4d Dominion Fraight Line | $908.89 | || Rules Tariff
— =] = |

#1 |} nor_#2 s #3 ) I Central T{_#4_| Paliet 4 # bl ||l R_# g
Rates and estimated freight charges are provided for informational purposes only and shall not be construed as a tariff.
[Freight charges shall be assessed based upon the description of cargo, avaiability of transportation to move the shipment
and the rates in effect at the time of shipment. If shipment occupies over 10 lineal feet or 750 cubic feet, LTL rates may not

apply to the quote.

cs@aeslogistics.com 20 877-890-2295



Box #1 shows the transit time
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Box #2 shows the carrier’s historical on-time percent between the two states in the shipment

Box #3 shows the maximum amount the carrier will pay if the shipment is damaged
Box #4 shows the carriers that would be able to do the delivery
Box #5 shows the price for the associated carrier

contains the carrier’s rules and regulations. You can click to view their documents

Booking Rate:

Click on the rate that is desired for the shipment. It will open a new window that will look like this:

ONLINE QUOTING & BOOKING SYSTEM

SErvice F MILVELR YOUT Compuenys shipaeal WAE De Bl 10 Volr oredi ard ety afier submissod te sigamal for Bookiod. Ay sddnond serices isqueied oo
wapht mCTeases o tAOTpEYion meeds cegquesied e oot chae pad il be added to dhe rae above 2 bsted on carmier selested Fdiboml serrices tanff. Addtiona Services
peefonned by e caerier will suicenaticaly be charged oy the alvore ceS@n coed with proof of servics rendered. This confrmation is Teing sxscmesd puraiing o e SES
Logmacs ¢ AES Workdwade feemes and conddiban froed. on woerw Giotol Crpo Marmeer

1 ¥ et 1 caoel et S5 1 Y VPSR, 201 Bnon Brig. end prossssing She wil atamied. ThE cumens) & awbpa 100 sl dad Ssdeval 2= | el
his shipeent and 15 (herefere solely habls for e shipeesi. The shippsy maukzss that AFS Logistics b5 nof The acreal clriey and o5 sadh (he urppulnlm(lr&m.\Eimemul

T petieg o deputes wiik e daviar Al Reen wll be porvernd deder (he ouried s T sdwidale and OGP prosct ool 'thloﬁfmw-ﬂrmu*ofusm-dnmllnwm
(BDL 1 e i o Pl 7 8 550 Mpmostaing = By be appiink. A4t vl Jesd M1 18 Sor (i Aligleial PO A% ST 10 o0 al of (e Saymacss 48 ity pravided.

Bl Laformaries

Fist name:
Lasr poene
E-ood:
Address]:
Cire

Stote  Begion:
Ip code

Enter in the billing information for the credit card that will be used to pay for the shipment.

Billing Information

First name:

Last name:

E-mail

Address]:

City-

State / Region: -
Zip code:

Phone:

cs@aeslogistics.com 21
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Then enter the credit card information

Credit card
Type: Visz w
Credit Card No
Ccvv
Expiration January + 2014

Booking Information:

Click Continue and it will take you to the shipment information page.

The easy way to mrange a shipment Fill in the details and chck "Send Digpaich™; at the bottom. Well receive vour order, process i and confirm with a Bl of

Luding sent by fax or by =mail gs ¥ou prefer. [Fs that simple
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Pick Up Locartion

Dlame
Ernsasl

Cempeay
Addees:

City ' 5T ' Zip
Phons | Fax

Sebect Dhestinabion
Address

Mame

Emal

Company
Address

Ciry ST ' Zip
Phione  Fax

Bepmrwtn Bdeis Farch Order Harsten =ith » oormem

Twill contact caurier for pickug
GO willl contact crvies for plckasgp

Sedece Prokagy Address  Feass Sxley

FREMONT

Destimation Location

Prenss Salasy

aEDMoKD

- T

For Reasdennal delverss siler Cintones Name i Compan Teld

Fou Are - Shy ! Recipient & Third Pariy

e i Vour shipreest is being dispatched oo Roadrunner Trassportation
Slapurse Date A Services for o rabe of S434.48 with a carvier liabilite of $12,500,00,
Shipmer Rends C R e
Choeze Tane W - M - PN
Hill of Lading & Frnai i " Emnil and Frs Shipment Details
B O Moiher®

Clam Waighs 0 Trpe b SAMFC @ Pallst Dencsipiien
W TE M PECES |

Otheer Service Options
Pk Delivesy

Commments

Start by choosing whether you are the Shipper, Recipient or Third Party

You Are

If you are the third party, a box will pop up for the Third Party Billing. Enter in your information and click

OK.

cs@aeslogistics.com

@ Shipper ' Recipient ) Third Party “

877-890-2295
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Third Party Billing
Name
Email CSELAESLOGISTICS.COM
Company AES Logistics
Address 140 SW 153ed St

. . Bunen WA
City / 8T / Zi

ity P 58166-2312

206-214-0341

Phone / Fax

Next, confirm the shipment date, if it is wrong, enter the correct date.

| Shipment Date 02/03/2014

Enter the time that the shipment will be ready and the time the pickup location closes. Carriers need a
minimum 2 hour window, preferably starting after 12:00pm for business locations and 4:00pm for
residential pickups.

Shipment Ready 02 - 00 + FM +

Close Time 06 - 00 ~ PM

Chose the way the Bill of Lading will be delivered to you: Email or Email and Fax

|| Bill of Lading @ Email t ) Email and Fax

Enter in the P.O number. This is any reference number that the driver may need at the time of pickup.

Separate multiple P.O numbers with a comma.

H P.O. Number*

Separate Multi Purchaze Order Numbers with 2 comuma.

Next, select whether you will be contacting the carrier or GCM will.

PO. Number® 850558,332562|
Separate Multi Purchase Order Numbers with a comma.
I will contact carrier for pickup
@ GCM will contact carrier for piclup

cs@aeslogistics.com 23 877-890-2295
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**|f GCM is contacting the carrier, an email will be sent to you once the shipment has been

dispatched with the carrier

Next, enter the pickup information:

Pick Up Location

Select Pickup Address Please Select -
Name

Email

Company

Address

City / ST / Zip FREMONT NE 68025
Phone / Fax

If the pickup address has previously been used for the chosen City, State and Zip code, select the
company from the drop down menu.

If it hasn’t been used before, enter the information as follows:

Pick Up Location

Select Pickup Address Please Select -
MName Enter contact person’s name at pickup
Email Enter YOUR email to receive a confirmation of your rate
Cumpan}' Enter the name of the company
Address Enter the address for the company
City / ST/ Zip FREMONT NE 68025
Phone / Fax Enter valid phone number Enter valid fax number
for pickup location (in for pickup location

case carrier/driver has

any questions)

If the destination has been used previously for the chosen city, state and zip, select it from the drop

down menu. If not, enter the destination information as follows:

cs@aeslogistics.com 24 877-890-2295



Destination Location

Select Destination

Fleaze Select -
Address
Name Enter contact person’s name at destination
Email Enter YOUR email address
CDﬂ:lpﬂIl‘_‘_-’ Enter the name of the company
Address Enter the address for the company
City / 8T/ Zip REDMOND WA 58052
Phone ! Fax Enter valid phone number Enter valid fax number

for destination location for destination location
(in case carrier/driver has

any questions)

**RESIDENTIAL DELIVERIES-- If the shipment is going to a residence; enter the customer’s name in the

name field and the company field.

Destination Liocation

Select Destination
Flease Select -
Address
MName Jane Doe
Email csiZaeslogistics. com
Company Jane Doe

The next section shows a summary of your shipment and the additional services you requested.

If you did Option 1 (Commodity lookup) it will remember the number of pallet and description. Plus, it

will auto-fill the NMFC and Class.

cs@aeslogistics.com 25
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Shipment Details

Class Weight P‘:t:s Tvpe NMFC  #Pallet Description

100 1250 34 PIECES 562806 2

Other Service Options

Pickup Delivery
Residential

Construction - Non Commercial
Tradeshow - Exhibition Center
Tailgate - No Dock
Appointment - Notification
Inside Pickup / Delivery

If you used Option 2 (entered in the class yourself), you will have to enter in the NMFC number, number

of pallets and description, as those fields will show up empty.

*Again, option 2 should only have been used if you are certain that you have the

correct class and NMFC number.*

Your shipment is being dispatched on Roadrunner Transportation
Services for a rate of $434.48 with a carrier liability of $12,500.00.

Shipment Details
., # Haz ..
Class Weight Pes Type Mat NMFC  #Pallet Description

100 1230 34 PIECES

Other Service Options

Pickup Delivery
Residential

Construction - Non Commercial
Tradeshow - Exhibition Center
Tailgate - No Dock
Appointment - Notification
Inside Pickup / Delivery

If you booked your shipment with additional insurance, it will show that and ask you to put the name of

the legal owner of the freight

cs@aeslogistics.com 26
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Your shipment is being dispatched on Roadrunner Transportation
Services for a rate of $434.48 with a carrier liability of $12.500.00.

Drecorations/Noveltes /) 400{48X60
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Your shipment is being dispatched on Roadrunner Transportation
Services for a rate of 3436.16 with a carrier liability of $12,500.00. An
addition of $1,286.50 of insurance purchased for $35.00 for a total
charge of 3471.16

Name of Legal Owner of Freight

* New product insurance carries a 3300 deductible for any insurance claims.
Used Household Goods policy's deductible is 3% of claim minirmm of 5500,

It will also show if you selected any additional services. You will not be able to select additional services
at this point; they can only be selected on the information page.
Other Service Options
Pickup Delivery
Residential
Construction - Non Commercial
Tradeshow - Exhibition Center
Tailgate - No Dock
Appointment - Notification
Inside Pickup / Delivery

Enter any additional comments for GCM or the carrier. Examples: send a copy of the BOL to another

email address, receiving hours if not normal (Monday-Friday till 6pm).

Comments

send copy of BOL to tavlorz@aeslogistics. com
receiving hours before 4pm

A confirmation page will show and you can download the BOL.

Thank vou for dapaichng voor thipmes weh AES

H in et for the service off thin ibopmes] St the Tl of lading bsts the comrect bll-ta. We will be wasng the B8 of Lading o be used for i shemeni

hi pEar
AES will coslact the caney for pickag. Seaply make & copre o the Il of lclng e the dineer car copy mad kerp ooe for o preonds

W your company uses. yoer owy bl of diegy, pleane copy the bilin vectioa of AES bdl io envare ibe proper party is hilledl
All slepaianty are billad third-pary prepand This messs the carmees will BIAES, aol yos Camijian,

Pirase conac o wish wry quiibion

Rt rrgreds
AL Eheiieal Dipasck

Cox e anewnal v Bl
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A confirmation email will also be sent to the address provided with a copy of the Bill of Lading.

The BOL will open and look something like this:

CARRIER ROADRUNMNER TRANSPORTATION - RRTS
Phane:
Fax:
SHIF DATE 027032014
Shipment 1D 194656
Pro#
SHIFFER CONSIGNEE

Sunshiny Sun Spectacular
2960 West Sth 5t 5555 NE 74t st
FREMONT, NE 58025 REDMOMD, WA 95152
Phone SES2026262 Fax SE5202E263 Phone S559563E3S Faxr S5S0S5E505
Bill third party prepaid to: Additional Services
Acct# 1050134
AES LOGISTICS, INC RESIDENTIAL DELIVERY, LIFTGATE DELIVERY
140 SW 153 Strast Req. Dsfivery Dats
PR [ ]

P.OLReT# BS355E, 332562

Comments | |

Count Kind Units HM Description Hmfc Class Weight

34  PIECES 2 M Decorations/MNovelties 562906 100 1,250
40X48XE60

send copy of BOL to taylors@aeslogistics.com
receiving hours before 4pm

C.0.D AMT$

IF ADDITIONAL SERVICES ARE REQUESTED BY CONSIGNEE THAT ARE NOT LISTED ON THE ORIGINAL BILL OF LADING
THE PARTY REGUESTING THESE SERVICES ARE RESPONSIBLE FOR THE CHARGES

REMIT K _— i o 4 SECTION T C.0.D FEE TO BE PAID BY

Cc.0n. s acceptable for C.0.D, please note: Sunject to Sechion 7of applicabie bl of ladng. | COMSIGNEE |:|

TO It this Infemation = 0 be delivered o the
consignes wilou! recourse of the comsignor, | SHIPPER |:|
the comsignor  shal  Elgn the  foifowing
siztement:

HNOTE: Where We rabe Is dependert on vals. EI'IF@I'ETE are
required o state specficaly In writhg Me agresd or deciared
valie of fhe pmperty. The ageed of dedared value of fhe
propery |s hersby specically stated by the shioper b be not
exgeeding

per

TOTAL
crarces s L]

"The camier shalt not make delivery of
this shipment without payment of the
freight and all other lawfull charges.”

IF CHARGES ARE TO BE
PREPAID WRITE OR STAMP TO
BE PREPAID

(Signature of Consignor) Third Party Bill-to

RECEWED, Subject io the classificafon and Fansporation service contracts amdior BrMs Im efect on the dale of e issue of this B4l of Lading,
property descrimed abowe, I apparent good oroer, except 3s noted (contents and condiion of comtents of packages unknmown), marked, consigned, and
destned 35 shown above which said company (the word company being understood throughout this comtract 35 meaning any person of corporation N
possession Of Mis OPSMy UNOEr M CONTAcl) 3gres6 10 CaTY 10 N6 usual place of dedivery at 53l destnaton, ' on B OWR [3lroal Waler e, nignway
route o rowlss, of wWAIN the t=mory of s highway operations, othenwies o delver bo arolher camier on the rowle o s3d destinafion. It 15 mutualy agresd
35 10 2ach camer of 3 oF 3Ny of Sald propesty over &l of any portion O 3k foWlE 10 destination, and a5 fo each party &t any Tme Inlerested In &l of any of
sakl property, that evary sendics bo be performed hereunder shall be subjeet to 3l condiions not pronibied by law, whether prmded of wrifien hercn
contabed, Inciuding the condbion on back hersof, which are hershy agreed to by the shipper and accepted Mimsedf and his assigns, The camer and also
the Consignor agree 1o Saction T (If signed) to be valld far all freight costs Incumad by the Fansit of goods.

the

Shipper and camier hersby cerffty that they agresd that feight Is In good

SHIFPER CARRIER

condition, uniess ofhermse stated on this Bi1 of Lading, and all packages
are within the standards for movemant NQWBS mlﬁmlﬂ ﬂm.
This & io cestify that the above named malerals are properly classfied,

PER DRIVER DATE

SINGLE
SHPT

deseribed, packaged, marked. and labeled and are I peoper condsion for
trensportation according to he applicable reguiafons of the Department

x of Transparaticn.

cs@aeslogistics.com

28 877-890-2295



Back to Table
of Contents

]

Getting a Parcel Quote:

Repeat the steps to login to the RS website and the beginning of getting a LTL rate quote

pfer kg

It will guide you to the quote information page that looks like this:

Pickun Dala B e T]

Origim TipiPostal Codn [ 2PBansCotatodes | ClhylStnin -
Disstination ZipiPesad Coda [ 2PFemsicatsioies | Cliy!Simia -
Swwd i Thvwrw Faaiwr? Eminrd Sor yreur s in ceoree @ ime-oriisad guanaived caic gueie wsh vour mdand LTL

& Sip by Sedecting Irom Commodity Leaiup

I Ship by aninrisg Fraight s sl MMFC Hemder Ouostions? Dewnload our "How To” Guide o
T TN “ceces Total Grons Weight per e 40 tividusd Piece Dieasines

Ex = Inha - FH'-'.UF Dl
Wedgha Fiacas i | Length Widss Heighi | Culic Fi Typa Cosvwmeety |Hasidemial 7 ] |
FEER = = |Constrection - Bos Commercial 1 n
o FEIES. .= = |Trasdesbon . Exhihition Cemter =© |
FEEE = - [Tailgate - Bo Dok 7 & - |
FETEE = - |Bppoinmant - BeScaion | M
Total-Cubic Fear Masers Demsity Ihicebic fr kgioshic m. lemside: Dolhvery ' 1
______ I aanieis ave planmy chisrgi g up o T100 Ter shapoeras i

| GesRat || Reser | sadv wties dapaiched jiless be s v enderis sady

algppang o0 Vo chasen chmes fheck faimes fudes
linasd i Thesss webetite o GO st ity HOT 2y

Click on Air Freight to get directed to the parcel quote information page.

EF}?EIGHT_ ONLINE ﬂUETINE&HﬂﬂKm:E T'.‘3:1".5.'1'.1.r1||,|r

szerated LTI hir Freight Oceam  Istermodal Trackass

cs@aeslogistics.com 29 877-890-2295



Parcel Information

The parcel quote information page will look like this:

Back to Table
of Contents

snipping Date:| Country | SELECTONE
e —_——
City: | Ciry |
 I—
|ZIp Coda I Fﬂl‘ﬂﬂﬂﬂls
| « = | n B
Gy Weight Package Type L H
|r yourPackagng =] | i (e e

=]

Start by entering the shipping date, using the pop-up calendar.

Fﬂ_. :
Ehapping I}a'l:lcl |

I Februsry 2014

;

Sy Mo Tu We Th Ir §n

L0 07 W O

¥, Iy 11 B3| F ) LW IR

LK. Ly In LE s a1l ia

3 L TR | ki 4 i |

=

Start entering the origin city or zip code (can only be within the United States) and choose the correct

city and zip code from the drop down menu. *It may be easier to use the zip code as some city names

appear in multiple states.*

City: I seat cit

Zip Code SEAT PLEASANT, 20743, Maryland @’
T —— SEATAC, 98148, Washington

SEATAC, 98158, Washington
SEATAC, 98168, Washington
SEATAC, 98188, Washington

SEATAC, 98198, Washington
SEATAC AIRPORT, 98158, Washington

Declared Value SEaATON, 61476, Illinois

cs@aeslogistics.com 30

877-890-2295
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9816 E

»

Parcel Informat, 98150, RICHMOND BF_ACH,
Washington

¢ 98160, SEATTLE, Washington

98161, SEATTLE, Washington

98164, SEATTLE, Washington

98165, SEATTLE, Washington
Declared Value 98166, BURIEN, Washington

98166, NORMANDY PARK, Washington

m

Choose the destination country from the drop down menu

Country | SELECT OME [=]

city gg%l 1.|$ KAERZEGDVINA [-]
BRAZIL
Postal Code BRUMEI
BULGARIA E
BURKINA FASO
L BURUNDI
(=] CAMBODIA
CAMERDON
H CANADA
— CAPE VERDE
| CAYMAN 1S
CENTRAL AFRICAN REP
CHAD
CHILE
CHINA
REIGE Rese ggh%hg}alﬁ
CONGD, DEMOCRATIC REPUBLIC OF
COOK IS E

Start entering the destination city or postal code and select from the drop down menu.

oy et
Poutal Code| MEES 7615 AT T
{ MELBERGEN, 2669, M & W
WAELBCHIRME, 3000, VCT

" MELBOLIRME, 001, VICT
T[] emBouRsE 2004, vicT
WIELBEIIRNE, S001, VECT
MELBOURME AIRPORT, 3045, VICT
JEI Fesed MELBOURNE LINNVERSITY, 3052, VT

cs@aeslogistics.com 31 877-890-2295
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Postal Ccldel 30

3000, MELBOURNE, VICT T
= 3001, MELBOURNE, VICT
H 3002, EAST MELBOURNE, VICT
- |_ 3002, JOLIMONT, VICT
3003, WEST MELBOURNE, VICT
3004, COMMERCIAL ROAD MELBOURNE, VICT
GEE Resel 3004, MELBOURNE, VICT
3004, QUEENS ROAD MELBOURNE, VICT

In the parcel information box, select the units for weight (pounds or kilograms) and dimensions (inches
or centimeters)

Parcel Information

||bE| in [«

Enter the parcel information: quantity, weight, length, width and height. If there are multiple packages

that do not have the same information (dimensions or weight) add more rows to enter in all parcels.

Qty Weight Package Type L w H

| Your Packaging [ =] (per piece)
| Your Packaging E|

| Your Packaging E|

ADD ROW DELETE LAST ROW

Next, enter the total declared value of the parcels.

Declared Value US § [ERE =) Reset

Make sure everything is filled out and click Get Rate.

cs@aeslogistics.com 32 877-890-2295
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Origin (US Only) Destination

Shipping Date:l 02/03/2014 : Country | AUSTRALIA
City: | BURIEN, Washington City | MELBOURMNE
Zip Code | oa1ss Postal Code| 3000, iCT

Parcel Information
| b in [=]

Qty Weight Package Type L w H

| 165 | YourF'ackagingE | 24 | 24 | 24 (per piece)

Shipment Information

Declared Value US § I- 20 Reset

Parcel Rate Quote

The rate quote window will pop-up and look like this:

Quote generated by Globalcargomanager.com Close Print

From To Quote valid through Pickup date Declared Value
BURIEN, Washington MELBOURNE 2M10/2014 2/3/2014 20
98166 3000, VICT
UNITED STATES AUSTRALIA

1 @ 165 Ibs 24in x 24in x 24in

Carrier Service Delivery Bus. Days Click to book

DHL EXPRESS 12:00 Thursday, February 06, 2014 by 12.00 PM 3

DHL  EXPRESS WORLDWIDE Thursday, February 06, 2014 by End of Day 3

** Rate quotes are based on information provided. If actual dimensions or weight vary from those quoted, actual rate will be adjusted accordingly.
Shipment is subject to applicable government laws and regulations, customs, duties & taxes, destination handling and relative costs for release of
goods.

** Rate is for Door to Door delivery less tax/duty with Customs Clearance included. The charges for receiver's country taxes or import duties are the
responsibility of the receiver in the foreign country.

Transit time is the estimated portion of the Airfreight portion of the move and will vary based on Airline schedules and availability, US and Foreign
Customs, weather delays and other acts of god. The listed transit time is not to be construed as guaranteed service as the shipment will be TSA security
guidelines and regulations. Please ask if you have any questions about the services listed

**The prices quoted are ESTIMATES based on the information you have supplied. Prices quoted may not include all surcharges. fees, optional services,
duties, taxes, and customs charges.

“The transit times are INDICATIVE and DHL has no liability or responsibility for differences between this indicative and the actual transit imes. Your final
transit time may differ based on the pick-up time, the services requested, and the characteristics of the packages actually tendered to DHL. Please
contact your local DHL Customer Service Center for more details about DHL services.

cs@aeslogistics.com 33 877-890-2295
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It gives you a summary of the parcel information and how long the quote is valid until. When it becomes

invalid, you will have to rerun the quote.

From To Quote valid through Pickup date Declared Value
BURIEN, Washington MELBOURMNE 2/10/2014 21372014 20
98166 3000, VICT
UNITED STATES AUSTRALIA

1@ 165 Ibs 24in x 24in ¥ 24in

It then provides the rate quote:

Carrier Service Delivery Bus. Days Click to book

DHL EXPRESS 12:00 Thursday, February 06, 2014 by 12.00 PM 3 $402.78 i

DHL EXPRESS WORLDWIDE Thursday, February 06, 2014 by End of Day 3 $40278 @

#1 #2 #3 #4 #5

Box #1 shows the carrier

Box #2 shows the service offered

Box #3 shows the delivery time

Box #4 shows the transit time for the Airfreight portion of the move

Box #5 shows the price for the selected carrier and service

Note that:

* Rate quotes are based on information provided. If actual dimensions or weight vary from those quoted, actual rate will be adjusted accordingly.
Shipment is subject to applicable government laws and regulations, customs, duties & taxes, destination handling and relative costs for release of
goods.

= Rate is for Door to Door delivery less tax/duty with Customs Clearance included. The charges for receiver's country taxes or import duties are the
responsibility of the receiver in the foreign country.

Click on the rate for the desired carrier and service

Click to book

40278

cs@aeslogistics.com 34 877-890-2295
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**If the shipment is too large or too heavy, a no rate found page will show.

No Rate Found

Due to inputs provided, DHL service not available on this rate request. Enter your name and Email address below and we will send you
alternate routing options for your shipment

You may enter your name and email address and an email will be sent to the AES worldwide team with

the shipment information and they will provide you with routing options and a quote.

Booking Rate:

ONLINE QUOTING & BOOKING SYSTEM

Click on the rate that is

Bervice B movEE YoUr compoay s dhgmeal Wik b sl o yobr cnodit cand snedianey afrer sibeiotng the shipoear G bookieg. Aay sddinonel services ieqoeatnd of
wetght meTeases or tanspartyon mods requesied b not charped AL be added o thie Tate Sbove as bsted on comer sekcied sddibornl services fanif. Additonal Services

des”‘ed for' the Sh|pment It peefaimed by fie caavier will aulcenalicaly be CRAnEed 0 (et GOV CESEL Cand Wit ol o sesvice eendeisd. This CreUfimaton is being cxscumsd pirsiint oo e AES
Logracs / AES Woekdwade fermmrs and condiban (roed oa wwrw Glotel Crps Masger
. . 11 yre ear 10 ool bt 3rviee dd amy linme, & 20 6 apteBarian. and preotaing e will aasied. The cureris) b sebp ol viwe dad Sl e e TE06 ikl oo Lhe of
W|” Open a hew W|ndOW that TR SRR a1 (befere el habls for s shgenat. THE theppsr ks ot AES Logiics B sor the wreal ouTisy B & toahi (he shpps will or 1t AET Logrios preRrs! for iy
TRt oL £ B pines ik o e AL e ol be rrernd e (b SLIR S 1T ot gad MVIFC (rodit o, The dRgbpsr (ess oorids Py formas prasalsd fred) (RA wabaiee
(B an the piier o pickep or @ 550 nprseessing for muy' beappiiod. A3 the arvmyger sl Bl 12 Sor This shipocn woe e agreeing oo pay Taral of he servios as sctsally pravided.
will look like this: Dalling Laturmaricn
Fiext naare:
Lcsr nasue
Eomad
Addressl:
Chey:
Staes | Begion: -
Tpcode
Phoas
Credit card
Tvpe Vas -
Credit Card o
oy
Expirstion Bay = 30 =
o |

Enter in the billing information for the credit card that will be used to pay for the shipment.

Billing Information

First name:

Last name:

E-mail

Address1:

City:

State / Region: -
Zip code:

Phone:

cs@aeslogistics.com 35 877-890-2295



Then enter the credit card information

Credit card
Type: Vs
Credit Card No
Ccvv
Expiration January + 2014

Booking Information

Click continue and the booking information page will open.

FREIGHT

Back to Table
of Contents

ONLINE QUOTING & BOOKING SYSTEM

The oy way to anenge o sipment. Fill o the decols sod chek “Send Dhspacch®; of dae botmom. We'l pecafre o order, process i, and coafem wits a Bl of

Lading seor by foe or by el as you prefer 1t's diust seople

cs@aeslogistics.com

Yem Are & Ehipper © Fecipteni © Third Party
Shipenent Date
Shipmeni Beady © « W = FA «
Close Thus ® = W = FM o=
Bill of Lackng ¥ Faxit ' Emad® - Both
PO Mok
Separate Ml Porchace Order Nismbeers with & cofmitin
|Pick Up Location
Hmme
Email
emier A
Compeny
Addres
iy / 5T/ Fip FRTLE £ o516
ooy Umitail Stapes
Phoos /Fax '
[Destimation
Jur=
Essial
Enier addees: for shpment amification, otberiviee
enter A
Ciottspinsy
Addee
City * 5T ! Zip VELBRSIE 0, T
Cioamiry [ B
Phone / Fax

ank vem for booldeg vewr Air Freight Parcel Shipmest with AES

nridwide, Asrfreight with an extimated trapsi e of 3 bosisess days,

ur yhaposewt with 3 chargeable weight of 165,00 Kz bas a rade of
91,78

r licemsed Intermational Ferwandasg stafi will contact vew shorth wath

nnr yhippisg decuments aod te schedule vowr piclap. IT roo need

ediate asyistance, do not besitate to call us a4 B77-5899-21105 optien 1.

Uhir office bewrs are Tam to Spos Meaday thrm Fraday,
Shipment Details
g i Pex Leegsa Wah Heghi Tpe—
15 T | HM k] BENLIE ]
Cominents
36
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Start by choosing whether you are the Shipper, Recipient or Third Party

You Are @ Shipper ) Recipient © Third Party “

If you are the third party, a box will pop up for the Third Party Billing. Enter in your information and click
OK.

Third Party Billing
Name
Email CSEAESLOGISTICS.COM
Company AES Logistics
Address 140 SW 153rd St

. . Bunien W,
City / ST/ Z

ity P 58166-2312

206-214-0341

Phone / Fax —

Select the ship date from the popup calendar
Shipment Date

Shipment Ready Clear Close
<Prev Today Hext>

Janvary [H 2014 9

Su Mo Tu We Th Fr Sa
1 2 3 4
5 6 7 & 9 10 11
12 13 14 15 16 17 18
19 20 21 22 23 24 25
26 27 28 29 30[31|

Enter the time that the shipment will be ready and the time the pickup location closes. Carriers need a

minimum 2 hour window, preferably starting after 12:00pm.
Shipment Ready 02 - 00 + FM +

Close Time 06 - 00 ~ PM

Chose how to receive the bill of lading

Bill of Lading @ Faxit © Emailit © Both

cs@aeslogistics.com 37 877-890-2295
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Enter in the P.O number, which is a reference number. Separate multiple P.O number with a comma.

P.O. Number®
Separate Multi Purchase Order Numbers with a comma.

Fill out the pickup location information as follows:

Pick Up Location
IName Enter pickup contact name
Email Enter YOUR email address for shipment
and rate confirmation and notification
Enter address for shipment notification, otherwise
enter IN/A
Company Enter company name
Address Enter pickup location address
City / ST / Zip SEATTLE WA 55166
Country United States
Phone / Fax Enter valid phone number Enter valid fax number
for pickup location (in for pickup location

case carrier/driver has

any questions)

Fill out the destination location information as follows:

[Destination

Name Enter destination contact name

Email Enter YOUR email address for shipment and
rate confirmation and notification .
Enter address for shipment notification, otherwise
enter /A

Company Enter company name

Address Enter destination location address

City / ST/ Zip MELBOURNE 3000, VICT

Country AUSTRALIA

Phone / Fax Enter valid phone number Enter valid fax number

for destination location for destination location

(in case carrier/driver has

any questions)
cs@aeslogistics.com 38 877-890-2295
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A summary of the service chosen (transit time and price) is given.

Thank vou for booking yvour Air Freight/Parcel Shipment with AES
'Worldwide. Airfreight with an estimated transit time of 3 business days.

Your shipment with a chargeable weight of 165.00 KG has a rate of
5492.78

Our licensed International Forwarding staff will contact vou shortly with
wvour shipping documents and to schedule your pickup. If vou need
immediate assistance, do not hesitate to call us at 877-890-2295 option 1.
Our office hours are 7Tam to 5pm Monday thru Friday.

Shipment Details
Weight #Pcs Length Width Height Description
165.00 1t 1 24.00in 24.00 in 2400in  dothes

Enter the description of what is in the parcel.

Enter any additional comments for GCM or the carrier. Examples: send a copy of the label to another
email address, receiving hours if not normal (Monday-Friday till 6pm).
Comments

sent copy of label to cs@aeslogistics.com
receiving hours before 4:30pm

once all the information is entered.

The confirmation page will show up

Thank you for dispatching your shipment with RS Freight

It 15 smprortant for the senice of this shiprmenk that the bl of lading kst the comect -t We will be sending the Bl of Lading to be used for this shipmment
jo- Tavion

RS Freght will comtnct the camer for pickup, Semphe make & copy of the bl of bading. gree the drvveer o copy md keep o for o records

Il vour company wves your own hill of bdmgs, please copy the bl-is section of RS Freighi bill o sasore (be proper pardy is hilled,
Al shipmenty are billed thisd-party prepasl. Thion meani the carmer willl bl RS Frénght, nol youas company.

Please conrtact s with dny qosebonk

Best regards
RE Freght Shigeeent Dspanch

cs@aeslogistics.com 39 877-890-2295
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An email will be sent to you and look something like this:

This email confirms acknowledgement of vour dispatch request. It is important for the service of this shipment that the truck bill of lading lists the correct bill-to. We will be sending the bill of lading to be
used for this shipment to: tavlorsf@aeslogistics.com

RS Freight will contact the carrier for pickup. Simply make a copy of the bill of lading, give the driver one copy and keep one for vour records.

Our operations staff will be shortly contacting vou for required export doc's to complete the shipment. Following is a list of the most common needed documents:
1 -Commericial Invoice

2 -Packing List

3 -Shippers Letter of Instruction (SLI)

‘We will be able to answer any questions at this time or help assist with further inquiries.
Thank you for using rs.globalcargomanager.com

If vour company uses vour own bill of ladings, please copy the bill-to section of RS Freight bill to ensure the proper party is billed. All shipments are billed third-party prepaid. This means the carier will
bill RS Freight, not vour company.

Please contact us with any question.

Thanks again.
RS Freight Dispatch

Dispatch Confirm

Your service selection of DHL Service and rate of $492.78 have been received.
Dispatch By: Shipper

Ship Date: 02/04/2014

Ready Time: 02:00 PM

Close Time: 06:00 PM

BOL Via: Email
PO Number: 99669649

An email is also sent to AES Worldwide team and they will contact you requesting your commercial

invoice. Once the invoice is received, they will dispatch the carrier.

The label is then forwarded to you and you will be instructed to attach two copies of your commercial

invoice with the labels for customs clearance.

**If the commercial invoice comes in at $2400.00 or above AES Worldwide with ask you to complete

and sign a Shipper’s Letter of Instructions (example below).

cs@aeslogistics.com 40 877-890-2295
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Getting an LCL rate quote

Repeat the steps to login to the RS website and the beginning of getting a LTL rate quote

pfer kg

It will guide you to the quote information page that looks like this:

ONLINE QUOTING & BOOKING SYSTEM

Pickun Dala B e T]

Cirigim ZipiPoeial Code I_{'E_?l_‘l-ﬂ_‘l ! S -
Dgtisacion Zip/Peodtsd Coda [;“—I__W_i Cirg! Suma -
Swwd i Thvwrw Faaiwr? Eminrd Sor yreur s in ceoree @ ime-oriisad guanaived caic gueie wsh vour mdand LTL

& Sip by Sedecting Irom Commodity Leaiup

[ Ship by oniariag Fraight Clics sd HMEC Homdes Ouasilons? Dewnload our How To™ Gulda e
T TN “ceces Total Grons Weight per e 40 tividusd Piece Dieasines

B - Inthas Pickup  Dul
Wedght Pigces Laies | Length Widds Heighi | Culi Fi Typa Comtwmcary |Husidamial 7 n M
I FELEE . = |Constrection - Hom Commersial | T n
o FECES, w = |Tradesiton . Exhihition Camger 7/ [ |
FELER = - [Tailgate - Bo Dok 7 & - |
| FEIEE = - |Bppoinmant - BeScaion | O =
Total-Cubic Frer Metey, Theamity lnicutec it sgioebe: m. lesidde: Dellvery [ 1
Fante s liave clenmg chaags w0 e s ETEL il
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Click on Ocean to be directed to the Ocean quote information page.

E FHEIGHT, ONLINE ﬂﬂﬂﬂﬂﬂ&ﬂﬂﬂx;uﬂ_;rm

LTL. ERemoerated LTI Lir Freaghi Okean  Intermedal Tracking
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Ocean Shipment Options and Information:

First choose LCL from the Export rater option

g FCL + Service ~  Ongin Country ~  Ongin City w  Destination Port -
Import
E-)

FCL | w| Sewice - Ongin City - Destinztion Country +  Destination City =
Export FCL

Chose the type of service needed:

Port to port- you will be dropping off the shipment at a warehouse where it will be loaded on
the ship for export.

Door to port- AES Logistics will send a truck to pick up the shipment and take it to the
warehouse.

.'. LEL -  Service & Ongin City v Destination Country + Destination City -
Expor[ Service
Paort to Port
Door to Fort

Port to port information

If the shipment is port to port, the page will change to this:

.‘. LCL « Portto Port +  Onigin City w Destination Country w  Destination City - m

Export

Found Inches -
Class Weight Pieces Length Width Height Cubic Feet Cubic Meters

Totals:
A0 e s BELETE RSO ey i L ey

Select the origin city from the drop down menu. This is where the warehouse is located.
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Origin City =
OnginCity |
ATLANTA, GA B
BALTIMCORE, MD
BOSTON, MA
CHARLESTON, SC
CHARLOTTE, NC
CHICAGO, IL
CLEVELAMD, OH
DALLAS, TX
DETROIT, MI
HOUSTON, TX

LOS ANGELES, CA
MEMPHIS, TH
MIAMI, FL
MONTREAL, GC
MEW ORLEANS, LA
NEW YORK, NY
NORFOLE, VA
FPHILADELFHIA, PA
PORTLAND, OR i

SAN FRANCISCO, CA | |
SEATTLE, WA &
TORONTO, ON -

m

Back to Table
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**|f desired city is not on this list, the door to port option will have to be used to get the shipment from

you to the nearest warehouse.

Select the destination country and city from the drop down menus.

Destnaton Country |L]
-

AMERICAN SAMOA
ANGOLA
ARGENTINA
ARUBA
AUSTRALIA
AUSTRIA
BAHAMAS
BAHRAIN
BANGLADESH
BARBADOS
BELARUS
BELGIUM

BELIZE

BOLIVIA
BOTSWANA
BRAZIL

ERUNEI
CAMBODIA
CAYMAN ISLANDS

[, |

Next, select the unit for

Class

ram

cs@aeslogistics.com

Pieces

Dastination City ||
ADELAIDE
BELL BAY
BRISBANE
BURNIE
DARWIN
DEVONPORT
FREMANTLE
HOBART
LAUNCESTON
MELBOURNE
SYDNEY

Length

Centimeters

44

Height

eight (pounds or kilograms) and dimensiong (inches or centimeters).

Cubic Feet Cubic Meters

877-890-2295
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If the class of the shipment is known you may enter it. If the class is unknown, the system will calculate
it based on density. *Class is not required for international shipments *
Enter the weight, number of pieces, length, width and height in the appropriate fields
Ford = imziam ®
Class Weighi Pieces Lemgih Widih Height Cwbic Feed  Owhag Meters
152 - B i r il =] LRI 1.8132
Totals 500 I 64 01 Lata
N [WTLETE LA 8T W (W18 ]
If the shipment contains multiple pieces, you can add rows to enter the other pieces’ information.
Found - Inches -
Class Weight Pieces Length Width Height Cubic Feet Cubic Meters
150 - 500 1 p p (64.000 1812
- 550 1 48 48 64.000 1812
Totals: 1050 2 128000 36251
— —

Note that it provides the cubic feet and cubic meters for each piece and the total shipment.

Once the information is entered, click display and it will open the rate quote window

1‘ IO = ForwPor = SERTILE WA = ALESTRELLA - MELPORNE - ‘W

Expint

The rate quote window will look something like this:

Quote #727500 Friday. Jammary 31, 2014

Port to Port LCL Rate Quote
SEATTLE, WA to MELBOURNE, AU

Pieces Weight{pound) Length(inch)  Width(inch)  Height{inch)
1 500 48 48 48
Rate Description Cost
Bill of Lading Security Fee $15.00
AFES Fee $35.00
Handling Fee $50.00
LCL Rate 185x 1812 CBM 33522
Total Port to Port Rate $435 22|
Print Preview Close

Rate quotes are based on information provided. If actual dimensions or weight vary from those quoted. actual
rate will be adjusted accordingly. Shipment is subject to applicable government laws and regulations. customs,
duties & taxes, destination handling and relative costs for release of goods.
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It shows the type of LCL rate quote

Port to Port LCL Rate Quote
SEATTLE, WA to MELBOURNE, AU

It provides a summary of your shipment information

Item Details
Pieces Weight{pound] Length{inch) Width(inch) Height{inch)
1 500 43 48 48

It then breaks down the rate for you and provides the total rate

Rate Description Cost
Bill of Lading Security Fee 515.00
AES Fee $35.00
Handling Fee 550.00
LCL Rate 185x 1.812 CBM $33522
Total Port to Port Rate 343522

Here is an explanation of the charges:

Bill of Lading Security Fee is the fee the carrier charges for issuing a BOL
AES Fee is the export Customs Filing Fee

Handling fee is AES Worldwide’s handling fee

LCL Rate is the Less Than Container Load Ocean Freight cost (Charged rate per Weight or Measure)

Once ready to book the quote, click

Go to Booking LCL Rate

If the shipment is door to port the page will change to this:

-e L = Dot o Por w g oy ok | Doy Cpymiry = Cprermage G - m

Expart
Pl [ -
Clasx Weight Fieces Leegih Widihk Height Cwbar Feed  Oubic Meters
Tokals
T LT AT W Ll
[nsoreeice: B esidemibal pckup Liftgaie pickosp
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Enter the Origin Zip Code (within the United States).

‘@ LCL » Dwoorto Port - 53166

Export

Select the destination country and city from the drop down menus.

i Destination Country i;]  Demtnation City iL]
Destination Country m Destination City |
AMERICAN SAMOA —

= ADELAIDE
ANGOLA, =
o BELL BAY

ARGENTINA

BRISBANE
ARUBA BLRNIE
AUSTRALIA

DARWIN
ALISTRIA, .

DEVONPORT
BAHAMAS

FREMANTLE
BAHRAIN HOBART
BANGLADESH

LAUNCESTON
BARBADOS

MELBOURNE
BELARUS SvoiEy
BELGIUM
BELIZE
BOLIVIA
BOTSWANA
BRAZIL
BRUNEI
CAMBODIA
CAYMAN ISLANDS -

Back to Table
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Next, select the unit for weight (pounds or kilograms) and dimensions (inches or centimeters).

Pound
(lass Pieces Length

ram

Pound

13m

Height

Cubic Feet Cubic Meters

If the class of the shipment is known you may enter it. If the class is unknown, the system will calculate

it based on density. *Class is not required for international shipments *

Enter the weight, number of pieces, length, width and height in the appropriate fields

[ - Irgham

Clasy Weighi Pieces Leagih Width

152 -

L)
Tdaly L2 1

cs@aeslogistics.com 47

i

Height

5

Cobdic Feed  Owhac Meters

LERII 1.813
LERITH] La1z2
EALETELANT RO [iLag

877-890-2295
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If the shipment contains multiple pieces, you can add rows to enter the other pieces’ information.
Found - Inches -
Class Weight Pieces Length Width Height Cubic Feet Cubic Meters
150 - 500 1 48 48 1 64.000 1812)
- 550 1 48 48 64.000 1812
Totals: 1050 2 128000 3625]
DELETE LAST ROW CLEAR

Note that it provides the cubic feet and cubic meters for each piece and the total shipment.

In the insurance box, enter the cargo commercial value of the shipment.

Insurance: 1oq|

Additional services:

Residential pickup includes these locations: apartment, private residence, and businesses based in a
home.

Liftgate pickup is used when loading docks are not available or if it is a residential delivery and the load

is over 100lbs (45.36 kg).

If the pickup is residential, click to box to add the service.

If the pickup requires a liftgate, click the box to add the service.

Insurance: 100 Residential pickup [V Liftgate pickup

Once the information is entered, click display.

. LI o [mern Pomt - B ALEETRALIS -  MELBORWE = ﬂw

Export

The rate quote window will look something like this:
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Quote #727799 Monday, February 03, 2014
Door to Port LCL Rate Quote
98166 to MELBOURMNE, AU
Ttem Details
Pieces Weight{pound) Length(inch) Width(inch) Height{inch)
1 500 48 48 48
Rate Details
Rate Description Cost
Bill of Lading Security Fee 515.00
AES Fee 535.00
Handling Fee $50.00
LCL Rate 185x 1812 CBM §33522
Total Ocean Rate $43522
Residential Piclup $95.00
Liftgate Pickup 575.00
Door Pickup to CFS in SEATTLE, WA 515390
Total Door to Port Rate £759.12]
Print Preview Close

Rate quotes are based on information provided. If actual dimensions or weight vary from those quoted, actual
rate will be adjusted accordingly. Shipment is subject to applicable government laws and regulations, customs,
duties & taxes, destination handling and relative costs for release of goods.

It shows the type of LCL quote with origin and destination

Door to Port LCL Rate Quote
98166 to MELBOURNE, AU

It shows a summary of the shipment

Item Details
Pieces Weight{pound) Length{inch) Width{inch) Height{inch)
1 500 48 48 48

Then it breaks down the rates

Rate Description Cost
Bill of Lading Security Fee 515.00
AES Fee 535.00
Handling Fee $50.00
LCL Rate 185 x 1.812 CEM $335.22
Total Ocean Rate $43522
Residential Pickup 395.00
Liftgate Pickup 575.00
Door Pickup to CFS in SEATTLE, WA $153.90
Total Door to Port Rate $759.12
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Here is an explanation of the charges:

Bill of Lading Security Fee is the fee the carrier charges for issuing a BOL
AES Fee is the export Customs Filing Fee

Handling fee is AES Worldwide’s handling fee

LCL Rate is the Less Than Container Load Ocean Freight cost (Charged rate per Weight or Measure)

It also puts in a line item of your additional services plus the cost of the pickup from the origin to the

destination CFS.

Residential Pickup $95.00
Liftgate Pickup $75.00
Door Pickup to CFS in SEATTLE, WA $153.90
Total Door to Port Rate $759.12

This is then the total rate from door to port.

Once ready to book the quote, click

The Billing information page will pop up and looks like this:

rmspartyion mods requesied e oot cheeped wiE be sddad to the rate above 23 boied on camer selecied sidborl services tanff. Addhoral Sermices
caerveer will murenatsealy be charged oo the above cesdt coed with peool of senvice pendersd. Thibs coafirmarken i beineg sxscinsd pursisng o e AES
AES Workdmide termes and condition feted. oo wwnw i Carpa Mareer

e
Logivacs
11 ¥ ek 1 damnel e 3
ks skiperal dad
Teasinr Pl oo Bt w
(B0 an the peier ol pickwp era

Billling Laforninties

ol ARY e, b 0% nkbtefinied enil pitesting e Wil dasised. THE GAITRAN) B et 18 4 909 b Sedanal M i TEOEMROS Ol oo Lhe | ermitin &l

habls for e shipeesi. The shippa’ makos duil AE ey 1 oo The acreal o a0d o fach The shipps will oot e EPAGE pFEeal S0 wTy
dale and MLFC poodnct cade. The dhpper imess provads heppag foemes prasvaind frem (his astain
for This shipeeu Fou are agrreing oo pay Tanalf of (he seyvioes a8 wtsally pravided

1 o el e versd dader (hs oanier s G
Wi preccaning Jee may be apphied. A3 the ey

Fiest e
Lacr amus
E-oad:
Address]
Uiy
Stacz | Begioa:
Tip code
Phone
Credit card
Tvpe L]
Creclil Card o
o

Jrwry

Exprstion

Crawass

Enter in the billing information for the credit card that will be used to pay for the shipment.
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Billing Information
First name:
Last name:
E-mail-
Address1:
City:
State / Region:
Zip code:
Phone:

Then enter the credit card information

Credit card

Type: Visa -

Credit Card No

CVvV

Expiration January w2014

Continue

Click continue and the booking information page will open.
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Lading sent by fax or by email as you prefer. It's that simple_

The easy way to arrange a shipment. Fill in the details and click "Send Dispatch"; at the bottom. We'll receive your order, process it. and confirm with a Bill of

You Are @ Shipper © Recipient © Third Party
Shipment Date

Shipment Ready 02 - 00 w PM

Close Time 06 - 00 = PM

Bill of Lading @ Fax it O Emailit © Both

P.O. Number*

Separate Multi Purchase Order Numbers with a comma.

[Pick Up Location
Name
Email
enter N/A
Company

Address

City / ST/ Zip 98166
Phone / Fax

[Destination
Name
Email

enter N/A

Company
Address

City / ST/ Zip
Phone / Fax

MELBOURNE Al

Enter address for shipment notification, otherwise

Enter address for shipment notification, otherwise

Shipment Details

Class Weight Pts Length Width Height NMFC #Pallet Description

150 225.00 4800 4300 4300
KG Inch  Inch  Inch

Other Service Options
Residential Pickup || Liftgate Pickup

Comments

cs@aeslogistics.com
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Start by choosing whether you are the Shipper, Recipient or Third Party

You Are @ Shipper ) Recipient © Third Party “

If you are the third party, a box will pop up for the Third Party Billing. Enter in your information and click

OK. [Third Party Billing

Name
Email CS@AESLOGISTICS.COM
Company AES Logistios
Address 140 SW 153 St

. . Bunen wa
City / ST/ Z

ity - 98166-2312

206-214-0341

Phone / Fax —

Select the ship date from the popup calendar
|Shipment Date |

Clear Cloze
<Prev Today Hext=

February [H 2014 |9

Su Mo Tu We Th Fr Sa
1
2[3]4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28

Enter the time that the shipment will be ready and the time the pickup location closes. Carriers need a
minimum 2 hour window, preferably starting after 12:00pm.
Shipment Ready 02 - 00 + FM +

Close Time 06 - 00 ~ PM

Chose how to receive the bill of lading

Bill of Lading @ Faxit ) Emailit ©) Both

Enter in the P.O number, which is a reference number. Separate multiple P.O number with a comma.

cs@aeslogistics.com 52 877-890-2295



Back to Table
of Contents

P.O. Number®
Separate Multi Purchase Order Numbers with a comma.

Fill out the pickup location information as follows:

Pick Up Location
Name Enter pickup contact name
Email Enter YOUR email address for shipment
and rate confirmation and notification .
Enter address for shipment notification, otherwise
enter IN/A
Company Enter company name
Address Enter pickup location address
City / ST/ Zip SEATTLE WA 58166
Country United States
Phone / Fax Enter valid phone number Enter valid fax number
for pickup location (in for pickup location

case carrier/driver has

any questions)

Fill out the destination location information as follows:

Destination

MName Enter destination contact name

Fmail Enter YOUR email address for shipment and
rate confirmation and notification
Enter address for shipment notification, otherwise
enter IN/A

Company Enter company name

Address Enter destination location address

Citv / 8T / Zip MELBOURNE AL

Phone / Fax Enter valid phone number Enter valid fax number

for destination location for destination location
(in case carrier/driver has

any questions)
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A summary of the shipment is given.
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Shipment Details
Class Weight Pts Length Width Height NMFC # Pallet Diescription
150 225.00 ] 4300  43.00 4300
KG Inch Inch  Inch

Enter the number of pallets and the description. NMFC is not required

Shipment Details
Class Weight Pts Length Width Height NMFC # Pallet Description
o 22300 43.00 4300 4300 :
150 XG 1 Inch Inch Inch 1 decorations|

It also shows any additional services selected

Other Service Options
Eesidential Pickup || Liftgate Pickup

Enter any additional comments for GCM or the carrier. Examples: send a copy of the label to another

email address, receiving hours if not normal (Monday-Friday till 6pm).
Comments

sent copy of label to cs@aeslogistics.com
receiving hours before 4:30pm

once all the information is entered.

The confirmation page will pop up and look something like this:
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Thank you for dispatching vour shipment with AES.

It is important for the service of this shipment that the bill of lading lists the correct bill-to. We will be sending the Bill of Lading to be used for this shipment
to: TESTER

AES will contact the carrier for pickup. Simply make a copy of the bill of lading, give the driver one copy and keep one for your records.

If your company uses your own bill of ladings, please copy the hill-to section of AES’ bill to ensure the proper party is billed.
All shipments are billed third-party prepaid. This means the carrier will bill AES, not your company.

Please contact us with any questions

Best regards,
AES Shipment Dispatch

A confirmation email will also be sent to your email that was entered.

This email confirms acknowledgement of your dispatch request. It is important for the service of this shipment that the bill of lading lists the correct bill-to. We will be sending the bill of lading to be used
for this shipment to: tavlors@aeslogistics.com

AES will contact the carrier for pickup. Simply make a copy of the bill of lading, give the driver one copy and keep one for vour records.

I vour company uses vour own bill of ladings, please copv the bill-to section of AES' bill to ensure the proper partv is billed. All shipments are billed third-partv prepaid. This means the carrier will bill
AES, not your company.

Please contact us with any question.

Thanks again,
AES Logistics Dispatch

Your rate of $759.12 have been received.

An email is also sent to AES Worldwide team and they will contact you requesting your invoice,
Shipper’s Letter of Instructions (see example) and payment. *Payment may be confirmed with them

processing your credit card.*

Once those are received, AES Worldwide team will send you the Bill of Lading and a booking

confirmation.
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